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HRH The Duchess of Cambridge with Sir David Attenborough at the gala preview
screening of David Attenborough’s Natural History Museum Alive 3D on 11 December 2013
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Foreword

The Museum’s Hintze Hall

When a compelling story about evolution, biodiversity or
environmental sustainability makes the news, the Natural
History Museum is one of the world’s points of reference.
Our vast collection is an invaluable resource for international
scientific research. Our award-winning scientists publish
new discoveries on everything from the origins of mankind to
environmental threats. Our achievements present to everyone,
expert or not, the latest scientific thinking, challenging what
we know, and shaping how we understand the world around
us. When people seek reliable information about the natural
world, they find it at the Natural History Museum.

That popularity is a consequence of the Museum’s engaging
public programme. Exhibitions such as Britain: One Million
Years of the Human Story combine recent archaeological
research, reconstructed bodies, early artefacts and a set
of inspiring ideas about science, history and identity. Few
museums can tell a story so gripping: that spans a million
years and locates aspects of our modern selves – our DNA,
our will to survive – in the arrival of Homo antecessor and his
successors in Britain.

It has been a year of popular success. In 2013, according
to visitor-figure ranking by the Association of Leading Visitor
Attractions (ALVA), the Museum became the country’s third
most popular attraction: highlighting the interest the public
has in understanding the natural world, our place in it, and the
impact of future environmental changes. The NHM website
attracted 11.8 million visits, a rise of 24 per cent, and activities
at the Museum – such as Science Uncovered and Big Nature
Day – also drew record numbers. Our overall number of visitors
in 2013/14 rose to 5.6 million, our highest attendance ever.
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Engaging the public extends to activities off-site. Our national
programmes include participatory BioBlitzes, touring exhibitions,
schools programmes and the Museum’s second site in Tring,
Hertfordshire. Internationally too we share not just our important
collection, but the groundbreaking research and museum
expertise that goes with it. Our scientists travel the globe for
fieldwork and to collaborate on research projects. They tell the
world what they have discovered and discuss leading issues
that affect all society. The aim is always to study the natural
world in all its forms and to inspire curiosity about the world
we live in.

What fuels these public opportunities, and ensures their authority as scientific
knowledge, is the Museum’s extensive research programme. In 2013/14 NHM
research scientists were awarded £4.9 million in academic grants. Their work
ranged from studying fly larvae in decomposing tissue for forensic use (assisting
with crime scene investigations) to fieldwork in Peru, where botanist Dr Sandra
Knapp discovered several new populations of endemic tomatoes and mapped
their geographic range. This research helps address the global food security
issue by looking at the responsible and sustainable use of one of the world’s
most important vegetable plant families. The research world is a fast-changing
environment. Molecular approaches to identifying new species, computed
tomography (CT) scans and scanning electron microscopy, mass data-sharing –
the horizons of what a public research institution such as the Natural History
Museum can do have widened considerably in the past ten years.

Our Trustees

Public expectations have grown alongside these new capabilities. Creating digital
collections, combining them with new forms of scientific data and sharing them
freely across the world are just some of the challenges the Museum must meet
in the coming years. To respond to these many changes, we are launching a
new five-year strategy, with a focus on four dimensions of the Museum’s work:
Digital, National, International and London. By bringing our programmes of public
engagement and scientific research ever closer together across these four platforms,
we aim to promote the collection and all that follows from it as one of the world’s
great scientific resources for both experts and the public.

With thanks to Daniel Alexander QC,
Louise Charlton, Professor Alex Halliday
FRS, Sir David Omand GCB and Oliver
Stocken CBE who retired in 2013/14.

Chair – Lord Green of Hurstpierpoint
Professor Sir Roy Anderson FRS
FMedSci
Sir John Beddington CMG FRS
Professor David Drewry
Professor Christopher Gilligan
Professor Sir John Holman
Dr Derek Langslow CBE
Dr Kim L Winser OBE

As Director of the Natural History Museum, and as the newly appointed
Chair of the Trustees, we are grateful to all our sponsors, donors and supporters
for their generous contributions. We owe particular gratitude to the former Chair
of the Trustees, Oliver Stocken CBE, for his enthusiasm and commitment as Chair
over the past eight years. Finally we would like to thank everyone at the Museum
for their diligence, their dedication and their drive to make the Natural History
Museum what it is today – Britain’s pre-eminent institution for challenging the
way we think about the natural world.

Sir Michael Dixon,
Museum Director

Lord Green of Hurstpierpoint,
Chair of the Trustees
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The stories we tell
Starting from our historical collection first
formed in the eighteenth century and still
growing today, the Natural History Museum
explores the natural world from its earliest
beginnings to its future state. With over
80 million specimens at their disposal,
our scientists explain our origins and evolution,
the diversity of life and our prospects for a
sustainable future. These three big narratives
underpin how we develop the collection, how
we shape our scientific research and how we
find ever-new ways to engage the public
with the natural world today.

Origins and evolution

Alalcomenaeus shows off its spider-like nervous system

Understanding the 4.5 billion year history of our solar
system and the evolution of life is one of humanity’s great
intellectual achievements. The Natural History Museum’s
unique collection and expertise build on that knowledge with
contemporary research. Every year we add newly discovered
fossils and specimens to the collection, and our displays
on origins and evolution – such as the new Volcanoes and
Earthquakes Gallery – are among our most popular. We aim
to help everyone understand the mechanisms that underlie
the formation of the planets and map the dramatic history
of the origins and evolution of life on Earth.

The origins and relationships among this group is a
longstanding challenge in our understanding of evolution.

The world’s oldest nervous system

The results, published in Nature and other leading scientific
journals, show how our current scientific research captures
the public imagination. The discoveries received extensive
media coverage from the Daily Mail to the LA Times.
Other popular media stories on a meteorite fall in Russia
in October 2013 and early human footprints found in Norfolk
in May 2013 have generated further enquiries at the Museum
and greater website traffic from people looking to the NHM
for reliable information.

In 2013, scientists found an exceptionally well-preserved
520-million-year-old invertebrate called Alalcomenaeus in
China. The fossil showed the oldest intact nervous system
ever discovered. NHM palaeontologists Dr Greg Edgecombe
and Dr Xioaya Ma were members of an international team
that revealed the impact of this new specimen on our
understanding of the evolution of a group of early animals
known as great appendage arthropods, part of a wider group
that includes scorpions, spiders, ticks and horseshoe crabs.

The work exemplifies how analytical techniques – here
using CT scans – are changing our understanding of the
early evolution of invertebrates and other groups. Exploring
the nervous system in the Chinese fossil allowed scientists
to find evidence for the first time of features in these early
clawed animals that are very similar to those of today’s
horseshoe crabs. A number of related discoveries have since
been made, including identifying the earliest cardio-vascular
system in 2014.
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The Museum’s public programme draws on the latest genetic research and
promotes scientific literacy by introducing the general public to the scientific
tools themselves. A joint venture between the Museum and the Cothill Educational
Trust allows children aged ten and up to learn about tree identification, biodiversity
and DNA barcoding during week-long residential workshops on the Isle of Purbeck
in Dorset. With the help of NHM scientists, students use a combination of traditional
methods and modern genetics to identify trees and their DNA barcode. Their data is
then uploaded to an international database and becomes part of a global scientific
endeavour to chart the DNA barcodes of all life on Earth.

Sustainable futures
The planet is entering a period of rapid environmental change. The impacts of
climate change and human population growth threaten the stability of the global
systems on which human well-being depends. Working with international partners,
the Natural History Museum uses its scientific expertise to identify specific issues
on sustainability and propose innovative solutions. Our strong public profile as a
voice of authority on the natural world gives the Museum a unique place in this
charged debate. We ensure both the general public and experts gain reliable
information and engage in dialogue over the development of the planet and its
sustainable future.

Diversity of life
Scientists have yet to discover the vast majority of the
world’s species. The Museum is at the forefront of this
exciting endeavour. With the immense collection and
unrivalled expertise, the Museum is a unique resource
for comparing and defining species. We are constantly
pioneering new approaches.
We also encourage the public to become involved in the
process of scientific discovery. Online and at public events,
the Museum welcomes participation in projects that range
from identifying various species of ladybirds and earthworms
to mapping the distribution of native and non-native bluebells.
With colleagues around the globe, our scientists are laying
out the patterns of diversity across species, habitats and
ecosystems on every continent – research we share with
visitors and experts alike.
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How secure is our mineral supply?
Using the Hamilton Decapper to recap Matrix storage tubes containing
biological samples to be incorporated into the frozen molecular collections

Global mineral supply is an essential concern. The availability of minerals affects
all our lives, from the economic benefits we may derive from large-scale industrial
processes to the effectiveness of a mobile phone.

Diversity more predictable than we thought

A recent paper in Nature Geoscience by NHM geologist Professor Richard Herrington
assessed the security of the world’s mineral supply. Drawing on a substantial body
of research evidence on both natural resources and recycling, the paper called for a
new inventory approach to support a reliable supply, track provenance and address
ethical difficulties in supply chains. Rising demand for minerals requires ingenuity in
using both existing and new sources, uncovering new approaches to extraction and
recycling, and effective policy on mine development, environmental protection and
humanitarian demands.

DNA barcoding uses a short genetic sequence to identify
species. It enables scientists to rapidly distinguish species
separated by minute degrees of difference, but also to look
at large-scale patterns of biodiversity which may help unveil
the underlying evolutionary processes leading to current
species distributions. A study by entomologist Professor
Alfried Vogler published in Nature Communications has
been looking at the DNA barcodes in communities of
aquatic beetles across Europe.
This new approach showed that although ecological
communities that are a long way apart tend to be rather
different from each other, there are also other patterns of
similarity across sites. The study suggests simple evolutionary
processes, acting continuously over time, may produce
regular patterns of biodiversity. This supports the theory
that very complex natural systems may sometimes be based
on relatively simple general rules. By mapping global patterns
across species, habitats, and ecosystems, our experts assess
the current state of biodiversity. Using new technologies,
we are developing a twenty-first-century toolkit to collect,
identify and document this natural diversity.

Close-up shot of a diving beetle
(Hydroporus rufifrons) specimen
held in the Natural History Museum

Current research such as this has a strong social impact, generating important
policy advice. That social relevance also nourishes our public programme. We teach
young children about minerals through online games such as Mission: Explore.
We run international conferences, such as the March 2014 workshop on the
sustainable use of mineral resources, organised through the NHM Centre for
Russian and Central EurAsian Mineral Studies (CERCAMS). Sustainability is a
serious concern for all our visitors, who are keen to know more about what they
can do. Family events such as our Plastic in the Thames campaign – widely
reported in the media in 2014 – emerged directly from scientific research by
NHM scientists hampered by plastic clogging the river.
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Digital
New technologies have changed scientific
research and enlarged the visitor experience.
All that we do is now embedded in digital
ways of working. Each year brings exciting
new prospects. Digitisation is making more
of the collection available to audiences
worldwide. Virtual communities are changing
how we gather information and opening up
new ways of talking to the public. Research
is now conducted at new levels of detail,
and disseminated at a speed and scale
never before possible.

The latest technology

The Inside Explorer Table creates detailed 3D reconstructions

The technological museum is always advancing. Non-invasive
tools such as scanning electron microscopy and CT scans
increasingly allow scientists to examine specimens at a level
never before possible. Current research across the Museum
benefits enormously from these new, detailed means of seeing
– from peering at mineral formations to peeling away the skin
of an angler fish. Three such research scans by the NHM were
designated ‘International Images for Sciences 2013’ by the
Royal Photographic Society: a Martian meteorite, a fossilised
gecko in amber and a Blashcka glass model of a jellyfish.

The Museum is constantly looking for ways of granting
visitors access to this high-level science. In 2013, a new
interactive table in the Museum enabled visitors not just
to see the anatomy of specimens, but to remove the layers
digitally themselves. The Inside Explorer Table is designed
to make exploration intuitive, revealing nature in astonishing
detail through an unscripted sense of scientific discovery.
A new Multimedia Guide is now available for hire, and can
be programmed for adult or family tours and with audio
description or British Sign Language. Visitors can explore
what interests them – from the building’s architecture
to a time-lapse video of a flesh-eating beetle colony.
The programmable tours include interviews with NHM
scientists, and the adult version is available in French,
Spanish, Italian and German, as well as English.

The Museum’s angler fish (Caulophryne pelagica)
has been in the collection for 13 years and is the
largest of only 17 known specimens in the world
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Digital collections

Digitising 20 million UK and Irish Lepidoptera specimens

Crowd-sourcing

Native British bluebell (Hyacinthoides nonscripta)

In 2013, the Museum embarked on the huge task of digitising
20 million specimens for a database that will be available to
everyone and allow scientists to use the data more effectively
in research. The first phase of iCollections began with the UK
and Irish Lepidoptera collection. Staff are photographing every
butterfly or moth and its label, uploading the images, entering
the label data and storing the specimens in new trays.

In 2013/14 the Museum continued to contribute scans of its
often unique printed matter to this vast archive of information,
which has reached 43 million online pages, three million of
them from the Museum. It is one of several collaborative
projects – including the Latin American Plants Initiative and
African Plants Initiative – to unite natural history collections
and scholarship from across the globe and provide wide
scientific access.

The digital museum is a place for everyone, not just in terms
of access to the NHM collection and research, but also
participation. Crowd-sourcing is a developing area in which
the public can learn from the Museum’s resources by adding to
them. They are of growing popularity. The Museum’s Nature
Online pages illustrate with information and videos how
to identify bluebells or seaweeds in the UK, and encourage
visitors to log their finds. The sites include regular updates from
scientists, explaining what the most recent contributions reveal.

Crowd-sourcing has extended beyond identifying local
species and gone to the heart of the Museum’s own archive.
For Notes from Nature, a collaboration with the Zooniverse
project, visitors are asked to watch a short tutorial, then
decipher images of the Museum’s handwritten ornithology
registers from 1837 to 1990. Multiple transcriptions are
assessed and the agreed version entered into a database,
where the information about the birds and the locations
from which they originated can be tagged and more
easily accessed. So far over 5,000 people have helped the
Museum digitise this data for further use in biodiversity and
conservation research.

The website will also house scientific publications by Museum
staff, allowing all data to be used freely. iCollections represents
a new challenge, and cost, for the Museum. We are working
with technology partners to find better and faster ways
of scanning fragile three-dimensional specimens from the
collection. At the same time, we hope to keep research
access to this towering intellectual resource free for everyone
anywhere in the world.
The Biodiversity Heritage Library project recognises the need
to support objects with scholarship. This archival resource
is being created by an international consortium of natural
history and botanical libraries of which the Natural History
Museum is a founding member.

Individual collections also hold a prominent place. New content
on the website included sections on molluscs, extra-terrestrial
materials and volcanoes. The Museum’s own history was
captured in a digital archive of interviews with 50 curators,
conservators and researchers. Museum Lives was created
by a team from Kingston University in conjunction with the
Museum’s Centre for Arts and Humanities Research (CAHR).

On Flickr, the Museum’s beetle collection has attracted
over 500,000 hits from interested members of the public.
The NHM posts unusual specimens and asks for comments
from scientists around the world to help identify them. With
links to Twitter and Facebook, the images are disseminated
widely, and draw in advice from world experts and amateur
naturalists alike.

Two specimens of Western rosella (Platycercus icterotis)
from the bird collection at Tring
14
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Website and social media
The Museum speaks to the world across a variety of
platforms, from academic publications to live-streamed
talks. Its popular quarterly magazines – evolve for adults
and Wild World for children – reach 20,000 readers.
The Museum has more than 500,000 followers on Twitter
and over 250,000 likes on Facebook. Online blogs are an
increasingly effective way of disseminating new research
and making natural history accessible to a wide audience.
In 2013/14 NHM blogs included daily fieldwork posts from
Peru and the Isles of Scilly on the Museum’s NaturePlus pages.
In October 2013, the Natural History Museum website
attracted for the first time over one million visitors in one
month. The number who access the website via a mobile
phone or tablet doubled: they now comprise more than
40 per cent of the Museum’s online audience. Popular pages
reflect the Museum’s research and public programmes.
One news story described a fatal fungus (chytridiomycosis)
that has wiped out populations of frogs, toads, newts and
salamanders. A team led by NHM zoologist Dr David Gower
revealed that it has now spread to the last remaining major
type of amphibian, the snake-like caecilians.

The digital revolution is transforming how science is done, how information is
shared, and how people engage with the NHM before, during and after their visit
16

The Museum adds new information online each year,
affirming its status as a voice of authority on the natural
world. In 2013/14 resources included new sections on
economic and environmental mineralogy, and a topical
guide on false widow spiders, published in response
to media interest in October 2013.
Wider digital access to the Museum takes different forms.
YouTube videos disseminate Museum lectures and other
events. NHM records were among those used to develop
an international Deep Sea ID app, which was published
in 2013. The field guide provides a database of more than
20,000 deep-sea species, with high-resolution photographs.
New species will be added regularly as part of the World
Register of Deep-Sea Species.
An app associated with David Attenborough’s Natural History
Museum Alive 3D linked viewers to in-depth information
about the different species discussed in the Sky television
programme. Over 7,000 people downloaded the app. Free
WiFi now provides internet access in the Museum, and a
location-based app is being developed to provide directions
for visitors.

The false widow spider’s name derives from its
similar appearance to that of the black widow spider.
These spiders were much in the news this year
17

National
The Natural History Museum is an essential
resource for the nation. The Museum’s research
influences science policy and debate, and its
advice is crucial in a number of public contexts,
from Customs cases to forensic assessments
of crime scenes. Public access to this important
body of knowledge takes many forms, including
sharing the collection, touring exhibitions and
broadcasting. Across the UK the Museum
collaborates with universities and research
bodies. A key area is in developing citizen science,
drawing in members of the public across Britain
to contribute data and new findings.

Natural History Museum at Tring

Nocturnal Creatures exhibition at the Natural History Museum at Tring

At Tring in Hertfordshire, the NHM welcomes visitors to a
changing programme of exhibitions and activities and hosts
the many scientists who visit our extensive bird collections
for research. Blooming Marvellous (24 May – 18 August 2013)
used illustrations from the sixteenth century to today to show
how artists have recorded plants around the world. Visitors
were encouraged to consider how new technologies such as
scanning electron microscopes have changed not just what
we see, but how.

Deadly! (24 March – 6 July 2014), based on a popular book
by children’s writer Nicola Davies, cast a light on predators:
crocodiles, sharks, large cats and African wild dogs. In total,
the galleries and special exhibitions, which included a touring
version of Wildlife Photographer of the Year, drew 154,000
people to the Museum in 2013/14 – the second highest total
in its history.

A low-lit gallery created a suitably dark space for the
family-focused exhibition, Nocturnal Creatures (31 August –
17 November 2013). Fireflies, electric eels, bats and lemurs
were among the species that use other means – echolocation,
heat detection, and electric pulses – to thrive in a world where
the eyes can see little. Local press coverage was extensive
and activities included how to make an origami bat-roost.

In January 2014, the Museum at Tring was awarded a
major grant from the Department for Culture, Media & Sport
/ Wolfson Museums and Galleries Improvement Fund. The
money will enable the Museum to redesign the Rothschild
Room, where a new zoological display will recount the
Museum’s history, from its origins as the collection of Walter
Rothschild in the nineteenth century to its donation to the
Natural History Museum in 1938. A generous gift of land from
the present Lord Rothschild is also enabling the Museum, in
partnership with The Woodland Trust, to improve parking
access for visitors to Tring Park.
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UK loans and tours

Research in the UK

Advancing public engagement with science across the UK
is one of the Museum’s chief aims. We make a large number
of research loans annually, sending items from the collection
for study and comparison with specimens held elsewhere.
The benefit is not just for the particular project, but brings
new data back into the Museum to enrich what we know
about the collection. In 2013/14 the Museum loaned over
2,800 specimens to research institutions across the UK.

The Museum has a vast and varied field of research focused
on Britain’s natural resources and diversity. Collaborations
with other institutions address contemporary concerns
such as biodiversity loss. Fieldwork prompts new study of
the Museum’s unique collection, as scientists and curators
examine natural phenomena from British marine life to
climate change.

The Museum and its library also lent materials for 17
exhibitions nationwide. In the past year shells and fish
from the NHM could be seen in the Museum of London’s
exhibition on Elizabethan jewellery; dinosaur casts at the
Scottish Parliament; and at Swansea Museum, specimens,
notes and a watercolour of Neath associated with the
naturalist Alfred Russel Wallace.

Museum in the media

Sir David Attenborough in the Museum’s Hintze Hall

High-profile broadcasts in 2013/14 brought the Museum’s
research, staff and collection to an ever wider public.
David Attenborough’s Natural History Museum Alive 3D
was shown on Sky 3D and Sky 1 HD, as Attenborough and
Colossus Productions (the team who made the blockbuster
film Gravity) used CGI and 3D technology to bring extinct
creatures from the Museum back to life, from the Diplodocus
to the dodo. Those attending a gala preview in the Hintze Hall
included TRH The Duke and Duchess of Cambridge.

The national media presence of the Museum’s scientists
democratises the knowledge we hold, making it accessible
in diverse ways. Dozens of staff appeared on radio and
television throughout the year, from The Sky at Night on
BBC4 to Nature’s Weirdest Events on BBC2. Entomologist
Dr Erica McAlister followed her successful three-part series
on BBC Radio 4, Who’s the Pest, with appearances on Radio
4’s comedy chat show The Museum of Curiosity and BBC1’s
The One Show. Director of the Wallace Correspondence
Project, Dr George Beccaloni, was the series consultant to
Wallace in Borneo and Wallace in the Spice Islands (BBC2),
a two-part television broadcast which saw comedian Bill
Bailey encounter orangutans and flying frogs as he told the
story of Darwin’s contemporary, Alfred Russel Wallace.
Three million viewers tuned in.

The programme is a prime example of how the collection can
be transformed through technology, introducing scientific
knowledge and the wonder of the Museum to viewers across the
UK (and ultimately worldwide). It was awarded a BAFTA in the
Specialist Factual category and the Daily Telegraph enthused:

Touring exhibitions are a popular means of bringing the
collection to audiences around Britain. In Dundee visitors
enjoyed the imaginative zoology of Myths and Monsters,
while in Newcastle crowds flocked to see Age of the Dinosaur.
Visitor numbers were so large for this popular show that some
had to be turned away. The centrepiece of the Museum’s
tours remains Wildlife Photographer of the Year. Nationally the
2012 and 2013 travelling versions of the show were seen in
13 towns and cities, including Basingstoke, Bedford, Bristol,
Gosport, Kendal, Penrith and Redcar.
UK tours are an effective means to communicate the Museum’s
latest research. The thrilling finds from the Ancient Human
Occupation of Britain project were given a public platform in
the highly successful London exhibition, Britain: One Million
Years of the Human Story. A national six-venue tour for 2014/15
is also planned, to increase awareness of this recent redrawing
of Britain’s prehistory by several hundred thousand years.

‘Miracles happened’

Hoxnian antler from Swanscombe, on display
in Britain: One Million Years of the Human Story
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In May 2013, Museum experts gathered molluscs, fish, flies
and lichens on the Isles of Scilly. Alongside the fieldwork, the
research trip was linked to a programme of activities to share
its scientific aims with the public. Staff visited a local school,
organised walks and presented talks, blog entries and live
links back to the Museum to explain how – because it is at a
climatic extremity for the UK and an island – its vulnerability
to the impacts of climate change is of great interest.
Another study in the UK revealed a corner of the nation’s
rich biodiversity. The subject was a particular set of small
crustaceans known as copepods. This collaboration
between marine survey specialists and taxonomists led to
the discovery of four new genera and 12 new species, ten of
which occur in UK waters and adjacent areas of the North Sea.
Many national collaborations work to improve scientific
methods and museum practice. Tomography for Scientific
Advancement (ToScA) was a UK conference that looked at
the directions and benefits of CT imaging. Organised by the
NHM with Imperial College, Queen Mary University of London,
British Museum, and Oxford and Manchester Universities,
it attracted over 100 delegates from nine countries. Other
events included seminars on learning in natural history
museums in the UK, funded by the Economic and Social
Research Council, and workshops for UK museums on closer
collaboration in the use and conservation of collections.
The year’s major story occurred in May 2013, when a team of
scientists led by the Natural History Museum, British Museum
and Queen Mary University of London discovered a series
of footprints left by early humans in ancient estuary muds
at Happisburgh, Norfolk. The adult and juvenile footprints
– evidence of the earliest known humans in the UK – were
over 800,000 years old. They were revealed when heavy
seas exposed the surface at low tide. Digitally captured 3D
images were taken over two weeks before the seas eroded
the footprints. This unusual discovery caught the public
imagination and was widely reported by the BBC and other
media outlets.
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Public science across Britain

Surveying grassland beetles at Mothecombe BioBlitz, Devon

The Museum leads on a number of national projects that
invite public participation. Citizen science encourages people
to get involved – working locally and contributing to national
and international scientific networks. One popular activity
is the BioBlitz, bringing scientists and the public together
to gather information about a given area. The Museum
has played a key role in developing the concept nationwide.
With colleagues from Bristol, York and the Marine Biological
Association, the Museum produced a Guide to Running a
BioBlitz 2.0, which can be freely downloaded. The Museum’s
success in promoting citizen science in the UK is now
extending across Europe, as other natural history bodies
look to set up similar public events.

When false widow spiders became a particular national
concern in autumn 2013, the Museum strove to rectify public
misinformation through the IAS and online, via its much
accessed NaturePlus identification forum. Public involvement
not only makes excellent use of the Museum’s expertise but
widens the very knowledge we hold, drawing in information
about UK natural history and biodiversity in ways the
Museum could not otherwise record.

One platform for NHM expertise is its Identification and
Advisory Service (IAS) at the Museum’s Angela Marmont
Centre for UK Biodiversity. BBC online and other media outlets
reported widely in 2013/14 on the Centre’s work in helping
members of the public identify items they have brought in –
from possible meteorites and fossils to false widow spiders
and samples of the mysterious ‘star jelly’.

Real World Science encourages pupils to experience science
in a hands-on environment with experts. The NHM worked
closely with Peterborough Museum in 2013 to develop its
natural history programmes and all UK partners contributed
to a new Key Stage 4 workshop on human evolution, timed
to coincide with the NHM exhibition, Britain: One Million Years
of the Human Story. Throughout the year, Museum staff
participated in a number of popular public science projects
across the UK including the three-day Lyme Regis Fossil
Festival ‘Coastal Treasures’, which attracted 15,000 visitors
in 2013.

Neanderthal model from the Britain: One
Million Years of the Human Story exhibition
22
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International
Behind the Museum’s galleries and public
events stands a wide-ranging international
research programme. This scientific work
addresses areas of fundamental importance
to the modern world, such as mineral supply,
food security or the spread of parasitic diseases.
As an unparalleled historical record, the Museum’s
collection has become a valuable means to
measure the diversity of life and the effects
of climate change. The Museum’s active
programme of exhibitions and loans takes our
unique collection out of London and shares it –
both the specimens and the body of knowledge
that goes with it – with audiences worldwide.

Touring exhibitions

The touring T. rex: The Killer Question exhibition at Cap Sciences, Bordeaux

In 2013/14 the Museum toured exhibitions such as Wildlife
Photographer of the Year to over 50 venues in 15 countries
– from Israel to Australia, South Africa to Poland. In New
Zealand, everyday objects helped to tell the story of Scott’s
Last Expedition to the Antarctic. Extensive press coverage
from L’Express to Le Figaro greeted the display of Sexual
Nature at the Palais de Découverte in Paris. This collaboration
among evolutionary biologists, animal behaviour experts and
Museum curators later toured to the Cleveland Museum of
Natural History in the USA.

The Museum’s international reach extends to a vibrant
programme of loans for both research and display, ensuring
the Museum’s vast collection is shared among international
colleagues and the public. From Brazil to Russia, we loaned
more than 30,000 specimens in 2013/14 to facilitate scientific
research across the globe. Prominent display loans also raise
the profile of the Museum internationally.

Dinosaurs were the subject of several popular NHM tours.
Copenhagen’s Experimentarium hosted Dinosaur Encounter,
while in China visitors flocked to Dino Jaws, part of a largerscale exhibition on dinosaurs hosted by the Hong Kong
Science Museum. In Lisbon and Bordeaux, T. rex: The Killer
Question encouraged participants to think like scientists
and draw their own conclusions from life-size animatronics,
skeleton casts and other scientific contributions.

Outside the UK, the Museum sent more than 100 items,
including eighteenth-century watercolours to Australia;
to Arizona a stunning sapphire button that once belonged
to Sir Hans Sloane (whose founding collection led to the
development of the Natural History Museum); and to Munich,
alongside the jaw of a Tyrannosaurus rex, the Latrobe Nugget,
the world’s largest cluster of crystallised gold.

The Latrobe Nugget, a 717gm mass of crystallised
cubes of gold about 11cms in length. The specimen
was found at Mt. Ivor, Victoria, Australia
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A study by palaeontologist Professor Adrian Lister looked at the evolution of elephants.
Evidence drawn from fossil remains in the collection suggests that over 20 million
years, changes in behaviour in east African proboscideans – mammals with tusks
and trunks – shaped how the species evolved. After the animals moved from
feeding on trees to grasses, their teeth became more ridged and adapted to
improve resistance for grinding tougher, grittier food. But the physical alteration
occurred three million years after they changed their diet. The delay suggests
that where behavioural change comes first, evolution can take a significant time.
The research also shows the possible effects of climate change, which gradually
altered the proboscideans’ food supply, and could provide a historical paradigm
for our own climate-change modelling.
In Life Sciences, discoveries ranged from finding a long-lost orchid growing in
the gardens of Buckingham Palace (a white helleborine, not seen in London for
more than 100 years) to identifying a new species of centipede found in Croatia.
Eupolybothrus cavernicolus was dubbed cyber-centipede, after scientists defined
the new species not only by a traditional morphological description, but also by its
DNA barcode, micro-CT scans of its anatomy, and a movie of the living specimen.
With new-generation molecular methods and easily accessed high-resolution
imaging technologies, scientists are reinventing taxonomy, going beyond traditional
Linnaean descriptions and finding newer and faster means of species description.

Museum development

MUSE, the science museum in Trento, Italy

Collaborations abroad include working with museums and
groups who wish to draw on the Natural History Museum’s
expertise. In Saudi Arabia, a long-term project with the King
Abdulaziz Center for World Culture has seen Museum staff
advising on a variety of aspects of their natural history gallery
– from audio-visual software to information panels and object
captions. More broadly, the Museum has offered workshops
on public programming and how to evaluate participatory
events and the visitor experience.

International research

Over 60 people attended a seminar and masterclass
organised with the Singapore Tourism Board in partnership
with the Association of Singapore Attractions. Museum staff
gave advice on how to tell museum stories using technology,
and drew extensively on the NHM’s own website and
activities in the Darwin Centre. The Museum is also working
with the Sarawak State Museum in Malaysia to help with
master-planning the renewal of their nineteenth-century
building and facilities.

Among the many projects in Earth Sciences, a cover story
in Geology co-authored by palaeontologist Dr Paul Taylor
provided fossil evidence that challenged a longstanding
hypothesis that marine plankton collapsed during a mass
extinction 65 million years ago. We now need to develop
new ideas on what really happened in this key period
of past global change.

In Italy, the final phase of a project with MUSE, the science
museum in Trento, saw the NHM provide a critical analysis
of the galleries. Staff ensured that the exhibits were
communicating effectively and drawing on ideas from
the best galleries worldwide.
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Scientists published significant papers on how zinc toxicity was affecting oysters;
saw in the genomes of four tapeworm species how they adapted to parasitism;
uncovered bone-eating worms from the Antarctic; looked at the traces of
Neanderthal DNA in modern humans; discussed Andean root crops; and found
a new genus and species of fairyfly in the forests of Costa Rica, a nano-insect
that feeds on other insect eggs. How it travels to them remains to be discovered.

In subjects ranging from marine zoology to mineralogy,
NHM scientists collaborate with colleagues from around the
world on research of international importance. The Museum
also attracts large numbers of external researchers who
work alongside them. In 2013/14 over 9,200 visiting scientists
came to the Museum to consult with our experts and make
use of the collection.

Other research, on lake sediments from eastern Russia, made
a rare attempt to reconstruct climate patterns in northern
Eurasia in the last 10,000 years and give important insight
into climate variation and interaction between the Pacific
and Atlantic oceans: this is important in understanding
the background to modern climate variation and change.

Our collection and the pioneering international research we do are playing an
increasingly important role in making new discoveries and testing new theories.
With our research partners we tackle challenges of global scientific and societal
relevance including environmental change, world health and the spread of
diseases, biodiversity loss, and the supply of food and mineral resources.

Skull of the first-discovered Neanderthal
(Homo neanderthalensis), an adult female
about 50,000 years old

The Museum’s support of global information networks ensures the latest NHM
research is made available as widely as possible. These range from publishing
results in open-access journals to uploading data on publicly accessible
repositories such as GigaScience and Morphbank.
Contributing to projects such as the Global Genome Biodiversity Network, the
Museum promotes the preservation of large-scale data, collaborative approaches
to science and the most wide-ranging research possible. At a strategic level, the
Museum leads SYNTHESYS, a consortium of 19 institutions funded by the European
Union’s Research Infrastructures Programme. The group is looking at ways to bring
natural history collections across Europe closer together in terms of research access,
collections management, data sharing and virtual collections.
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Communicating what we do

Beetle expert Max Barclay speaking at a TEDx event

Publications are fundamental to disseminating knowledge of
the collection, its wider uses for contemporary study and the
Museum’s latest research. Staff regularly publish their findings
in peer-reviewed journals such as Nature and Science, and are
cited in both specialist reviews and the wider international
media. In 2013/14 staff published 720 scientific papers.

Among the many lectures and conference papers given
by staff worldwide were free talks given at TEDx events.
The popular forum for disseminating ideas to a wider public
included beetle expert Max Barclay speaking to an audience
of 5,000 at London’s Royal Albert Hall on the importance
of the NHM collection and how collecting inspires great
discoveries. A talk by zoologist Professor Andrew Parker in
the Sydney Opera House looked at the science of biomimetics,
showing how industry could mimic natural structures in new
products, to bring the worlds of big business and biology
closer together and lead to more environmentally-friendly
engineering. It was seen online by over a million viewers.

The Museum’s own publications are sold worldwide. They
range from specialist journals on systematics and biodiversity
to books on dinosaurs for children. Books that bring academic
research to a general readership are often related to the
Museum’s public programme. New publications in 2013/14
included a book on women artists and one on the naturalist
Alfred Russel Wallace. The Museum’s Kids Only guidebook sold
90,000 copies, and was listed in The Bookseller as the second
bestselling book of children’s non-fiction in the UK in 2013.

Women Artists in the Museum’s
Images of Nature Gallery
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Foreign-language editions of NHM books are particularly
successful. The Chinese edition of Voyages of Discovery –
art and photographs documenting three centuries of
expeditions by Sloane, Cook, Darwin and others – sold
75,000 copies. The book won a host of awards, including
the Fengyun Best Science and Technology Book Award
2012 and the Best Affection Book in China 2012.

The Museum supports political solutions to scientific and
societal issues such as conservation. In February 2014
we hosted a reception for the London Conference on the
Illegal Wildlife Trade organised by the Department for
the Environment, Food and Rural Affairs with speeches
by HRH The Duke of Cambridge and The Rt. Hon. William
Hague MP, the Foreign Secretary. The conference brought
together representatives of over 50 countries and
international organisations to agree new measures to
tackle the trade’s devastating consequences for biodiversity
and the environment.
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London
The Natural History Museum welcomes people
of all ages to enjoy its world-famous collection
in London. London is a truly global city which
gives us a unique opportunity to engage
with people from all over the world. At the
Museum visitors can participate in a range
of programmes, from family science activities
to evening events for adults. The collection
is at the heart of all that the Museum does.
New acquisitions enlarge its scope, new
research draws on its historical richness to
make fresh discoveries, new galleries and
displays reinvigorate its capacity to educate
and inspire a global audience.

Exhibitions

Gallery image of the Extinction: Not the End of the World? exhibition

The Museum’s exhibitions tell new stories about origins and
evolution and the diversity of life, and encourage people to
participate in the debate on sustainable approaches to
how we use our natural resources. In Extinction: Not the
End of the World? (8 February – 8 September 2013) the
great auk and giant Irish elk were among the fascinating
displays of extinct species that were used to compare the
causes of extinction, from volcanic eruptions to meteorite
strikes. They showed how the disappearance of one species
can make way for the success of another. New Scientist
praised this ‘thought-provoking exhibition’, not least for
showing how ‘human actions are causing extinctions
in a way never before seen.’

Sebastião Salgado’s 40-year career has made him
one of the world’s best-loved photographers. The 200
black-and-white photographs of Sebastião Salgado:
Genesis (11 April – 8 September 2013) documented the
majesty of nature and the intricate balance of human
existence and the planet. It was the sequel to his two
celebrated projects, Workers and Migrations. ‘It was my
dream to open Genesis at the Natural History Museum
in London,’ said Salgado.

‘People come here to be in awe of nature.’
The Sunday Times found the images an ‘epic portrayal
of a vanishing world... Salgado’s pictures are among the
most influential of our time.’ Press coverage was extensive,
and the exhibition’s web pages received 254,000 visits,
with the Salgado video (played 45,000 times) proving the
most popular on the Museum’s website in summer 2013.

The great auk, (Pinguinus impennis), is one of the most
powerful symbols of the damage humans can cause.
The species was driven to extinction as a result of
centuries of intense human exploitation
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Annual exhibitions are among the most popular components
of the Museum’s public programme. For six years our living
displays of butterflies have delighted visitors. For Sensational
Butterflies (29 March – 15 September 2013) a butterfly house
on the east lawn showed the entire life cycle of live butterflies
and moths close up. The exhibition exceeded predicted
numbers by 37 per cent, as visitors arrived to experience
butterfly species from across the globe. The Times
savoured this blend of science and beauty that manifested
the world’s biodiversity before your very eyes. Its art critic
called Sensational Butterflies:

‘[a] paradise, a land of floating Blue Morphos
and flashing yellow Birdwings; of flaming
Heliconians and zebra-striped swallowtails.
To drift amid these fragile slivers of
multicoloured light stirs the aesthetic senses.’
For the competition Wildlife Photographer of the Year 2013
(18 October 2013 – 23 March 2014) judges had to choose
from 43,000 entries from 96 countries. The winner –
Essence of Elephants by South African photographer Greg
du Toit – was featured alongside the top 100 competition
photographs in the exhibition, one of the most popular in
the Museum’s programme. Subjects included a dugong
surrounded by curious snorkellers, lions in the Serengeti,
toads emerging from hibernation, and gharial crocodiles in
India’s Chambal River, which won 14-year-old Udayan Rao
Pawar the Young Wildlife Photographer of the Year award.

New research met ancient history in Britain: One Million
Years of the Human Story (13 February – 28 September 2014).
As Time Out enthused:

‘the knowledge experts have gleaned over the last
decade about our distant forebears is astounding.’
From Gough’s Cave in Somerset to Happisburgh in Norfolk,
recent discoveries by archaeologists have unearthed
mammoths, tools, even human skulls fashioned into drinking
vessels. New research suggests that the area of Neanderthal
brains dedicated to vision and control of the body was larger
than in modern humans. This made them better hunters,
but they seem to have been less able to form complex social
groups and cope communally with environmental change.
Among the displays were recent scientific discoveries
showing that humans arrived in Britain 350,000 years
earlier than previously thought. The exhibition brought
together research from the Museum and its collaborators,
recent finds and related materials from across the UK
to carry visitors across one million years of this human
history, from the arrival of Homo antecessor to the
eventual supremacy of Homo sapiens.
With life-size models of Neanderthals and other early
humans, the exhibition proved immensely popular.
The Financial Times judged it ‘a spectacular show’.
Exhibitions programmed for 2014/15 include Corals: Secret Cities
of the Sea and a major show on Mammoths: Ice Age Giants.

The exhibition’s reach has grown considerably as the
Museum has made images and updates available on Twitter,
Facebook and recently relaunched website. Co-owned by
the NHM and BBC Worldwide, the show tours nationally and
internationally and the portfolio book is published worldwide.
In 2014 an extended run of Wildlife Photographer of the Year
will celebrate 50 years since the competition was founded.

Sebastião
Exhibition:Salgado:
Sebastião
Genesis
Salgado:
exhibition
Genesis
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A flaming Heliconian (Heliconius hecalesia
eximius) from the Museum’s collection
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New spaces
The Museum undertakes ongoing improvements to
its collection storage and public and research spaces,
ensuring the best possible care, use and presentation of
the collection. Refurbishments in 2013/14 included elements
of the popular Darwin Centre and a rotation of key displays
in Treasures, 22 exhibits of natural history highlighted in
the Cadogan Gallery. Facilities for collection management
and research were likewise improved. A new archives store
was built, which provides not just modern fire detection and
environmental controls, but also over four times as much
space as the previous facility. The Museum also opened a
new quarantine facility to modernise the available procedures
for decontaminating objects on their way into our collection –
for their own long-term conservation, and for the protection of
other items in the collection. The advanced facility is available
for hire, and clients included the Royal Collection, Tate and the
Palace of Westminster.
In the Museum’s Earth Galleries, visitors could enjoy
the redesign of the Volcanoes and Earthquakes Gallery.
The new space features CGI film on what scientists are
doing to understand plate tectonics, and displays that
range from geological samples to a clock broken during
the 2011 Tōhoku earthquake and tsunami in Japan.
The gallery blends the science that underlies some of
nature’s most powerful phenomena with human stories of
what it means to experience such events and survive them.

Enriching the displays is a wide range of research undertaken
by Museum staff. The study of volcanoes featured in several
news stories throughout the year, as scientists reported
in Nature their findings on the impact of supervolcanoes on
the early evolution of the geology and climate of Mars over
three billion years ago. Among the Museum’s major research
grants was an Aurora fellowship from the UK Space Agency
to Dr Joe Michalski. The £260,000 grant will support the
Museum’s research on the origins and evolution of Mars.
Reimagining the Museum ensures the building remains
as vital and relevant as the science we report. Plans to
redesign the grounds moved forward with a shortlist
of five prospective design teams announced in October
2013. The aim is to create an outdoor setting that suits
the architecture of the nineteenth-century building, while
addressing access needs and the intensive demands that the
Museum’s more than five million annual visitors now bring.
The winner was Niall McLaughlin Architects with Kim Wilkie.
The grounds competition marked the beginning of a
significant programme of investment in our public space over
the next decade that will include the refurbishment of the
iconic Hintze Hall (formerly Central Hall). Building on Richard
Owen’s original vision, the space will convey the extraordinary
breadth of the collection while the Museum’s galleries will
be expanded and reordered with Earth Sciences and extinct
forms to the east, and living biodiversity to the west.

Collection

The redesigned Volcanoes and Earthquakes Gallery

To enhance the collection and further new avenues of
research, the Museum acquires new material through
fieldwork, legacies, donations and purchases. From an
original ambition to collect and display newly discovered
natural wonders, we now have defined comprehensive
collections to ensure the Museum is an unparalleled
resource for international research.

The NHM collection is a vast resource for ongoing research.
New means of studying specimens from the past ensure
their continuing importance, as new aspects of their history
are revealed. In August 2013 one of the Museum’s angler fish
leapt from its spirit jar to hit the headlines. The hairy angler
collected off the coast of Cape Verde has a hugely distended
belly, typical of this infrequent feeder which can force prey
twice its size into its elastic stomach. Preserved in alcohol,
the angler previously could not reveal its last meal without
being cut open. But using non-invasive CT scanning, the
Museum was able to keep the specimen intact and for the
first time reveal and identify the prey inside – the eyes,
skeleton and gills of the fish were suddenly visible, years
after the angler snatched it from the sea. The unfortunate
prey was identified by its distinctive earbones and backbone:
it was a soft-skinned smooth-head Rouleina attrita, a species
of deep-sea fish known to live off the African Atlantic coast.

Among the additions made in 2013/14 were several
collections of insects. During fieldwork in the Rif Mountains
of northern Morocco, a team of ten NHM scientists gathered
flies, wasps, ants and other insects, adding 6,000 specimens
to the collection. The largest addition was the Jiri Voříšek
collection of 17,590 longhorn beetles, purchased with financial
support from the artist Sarah Graham. This impressive
acquisition fills many gaps in the Museum’s already extensive
coverage of this group of insects. New species have already
been found and maps of world species distribution have been
revised, an adjustment that will have commercial implications
in some areas for pest control in crops.

The Wold Cottage meteorite,
on display in Treasures
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Museum in action
The Museum’s public programme encourages anyone
with an interest in natural history to join in the life of the
Museum. Nature Live in the Attenborough Studio offers
visitors a chance to meet Museum scientists and see the
specimens they study. Talks such as the Annual Science
Lecture – given in 2013 by the Government Chief Scientific
Adviser, Sir Mark Walport – address topical issues and the
latest research.
In 2013/14, young people could engage with the collection in
a number of ways. The Young Scientists Club showed how to
take samples and identify them using a microscope. Children
aged 8–14 were welcomed into the Museum’s labs to see
how DNA is extracted. The most popular events ranged from
the Bat Festival in June – which highlighted the Museum’s
expertise on bats through talks, crafts and ways to enhance
your garden’s appeal to the nocturnal feeders – to Big Nature
Day, in which experts from more than 50 local and national
wildlife groups joined Museum scientists to showcase the
best of British wildlife. Together the two events attracted
6,300 visitors.
Learning underpins all these activities. The schools
programme offers a number of resources to make the
collection and its history come to life, from downloadable
materials for teachers to organised activities on-site.
Primary pupils could meet gallery characters such as
nineteenth-century fossil-hunter Mary Anning. AS- and
A-level biology students were given a behind-the-scenes
tour of the Museum’s zoology facilities. In 2013/14, alongside
the many schools who visited the Museum independently,
there were over 203,000 booked school visits, an increase
of 12 per cent over the previous year.

Bat Festival – showcasing the Museum’s expertise
on bats through talks, crafts and ways to enhance
your garden’s appeal to the nocturnal feeders
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Highly specialised work is an essential extension of
this commitment to education at all levels. The Museum
offers short courses for postgraduate students, teaches
Masters programmes in biodiversity with Imperial College
and University College London, and jointly supervised
121 PhD students over the course of 2013/14. We also
hosted a number of high-profile conferences and events
for scientists, academics and experts on topics that ranged
from micropalaeontology to public participation in gathering
scientific data.
Evening events for the general public encourage a less formal
approach to the Museum. Friday night Lates, sponsored by
MasterCard, mix exhibition visits with live music and marketstyle food in the Hintze Hall. Dino Snores for Grown-ups
combines the thrill of children’s sleepovers in the Hintze Hall
with a science show, stand-up comedy and a three-course
evening meal. For a Night Safari with MasterCard, scientists
brought out their best specimens, then later retired to the bar
for a more relaxed discussion with the public.

More than 10,000 visitors came to Science Uncovered 2013

Science Uncovered, funded by the EU as part of its European
Researchers’ Night, is the Museum’s biggest after-hours event.
On 27 September 2013, while colleagues in 360 cities in
Europe mounted similar events, 484 scientists at the Museum
explained to more than 10,000 visitors what they do and
the benefits their research brings to society. The free annual
event encourages the public to take part in science activities
and encourages young people to consider taking up careers in
science. NHM web pages associated with Science Uncovered
attracted more than 46,000 views.

The anniversary of the death of naturalist Alfred Russel
Wallace inspired Wallace 100 – a year-long celebration
of this contemporary of Charles Darwin who explored
the distribution of animal species along the Amazon and
in the Malay Archipelago, and independently discovered
the process of evolution by natural selection. A Wallace
Discovery Trail – which included a short film on Wallace
by comedian Bill Bailey – encouraged visitors to explore
those birds, reptiles and insects in the Museum collected
by Wallace.
Talks and blogs allowed adults and children to reconsider the
importance of Wallace as a great innovator, as did Wallace
Letters Online, a digital archive of his letters and writings.
On the web, a short animation about Wallace became an
unusual new vehicle to carry his reputation around the globe
– from the New York Times website to Scientific American’s
‘video of the week’. In London, a newly commissioned statue
of the great scientist was unveiled in the Museum garden
by Sir David Attenborough in November 2013.

Sir David Attenborough, Richard Wallace (Alfred Russel Wallace’s grandson)
and Bill Bailey unveil the new Wallace statue in the Darwin Centre

Perhaps most fittingly, a new species of wasp – discovered
by scientists from the Natural History Museum and the
Institute for Tropical Biology and Conservation in Malaysia –
was named Wallaceaphytis in Wallace’s honour.
Around 160 women scientists work as curators and
researchers at the Museum. They are world specialists
in Neolithic teeth, squid and algae, tropical diseases
and much more. A range of public activities in 2013/14
highlighted the importance of women scientists.
Pioneering Women of Natural History was a live-streamed
event in October that showcased scientists such as Evelyn
Cheesman, who from the 1920s collected 70,000 insect
specimens during her 12 years of expeditions round the
world. Women Artists showcased the Museum’s scientifically
important collection of art created by women. The display
and an accompanying book were launched on International
Women’s Day in March 2014.

Wallace’s sextant. A device used by surveyors
to measure angles between landmarks
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Finance and statistics
The Museum runs its visitor and research
programmes from a sound financial position.
Our means of generating income include
catering and retail, events and exhibitions,
publications and filming. External grants
provide a major resource to fund our scientific
research. The generosity of our supporters
enables a wide range of activities within
the Museum. In order to attain maximum
efficiency, we have established a number
of protocols to reduce costs and our
environmental impact.

Commercial activities

Private event held in the Hintze Hall

2013/14 was the most successful year on record for
commercial activity at the Natural History Museum.
The Museum’s decreasing government grant was offset
by an increase in self-generated income. Income was
particularly high in retail, catering, publishing and events.
In total the Museum’s commercial activities alone generated
£14.6 million, an increase of 15 per cent over last year.

Sales of NHM publications were up by 12 per cent, surpassing
targets in both UK and export markets and supported by North
American co-editions. Hire of the Museum for private events
generated a net income of £2.1 million. This figure includes
income from filming features such as a new Paddington Bear
film in the Museum.

Successful image-based exhibitions such as Wildlife
Photographer of the Year 2013 and Sebastião Salgado:
Genesis supported strong retail sales, particularly for print
publications. Retail sales also benefited from the redesign
of the Museum’s Dino Store and its new merchandise. Like
retail, catering had its best year, supported by our highest
ever visitor numbers. The amount visitors spent rose, with a
new pop-up café on the Hintze Hall balcony proving especially
popular at peak times. Traditional catering spaces such as the
café in the grounds also saw their revenue increase.

Sell-out visitor activities including children’s sleepovers
and evenings for adults: Night Safari with MasterCard
and Dino Snores for Grown-ups.
It was also the most profitable year in the history of the
Museum’s touring exhibitions programme, which more
than doubled its profit from the last financial year as
exhibitions reached new regions in North America and Asia.

41

2011/12

Visitor numbers to
South Kensington and Tring

2012/13

181,253

5,579,000

203,758

Twitter followers
153,322

807

137,013

585

251,681
YouTube
video views

946

9,370,000

1,267,189

14,813
Value of major research
grants won (£m)
2,000,000

2,100,000

Net income from
trading activities (£m)

824,415

523,968
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Publications in peerreviewed journals

487,619

283,459

14,454

14,441

79,561

11,803,180

13,572

11,960

Facebook likes

9,416,687

Number of visitor days
for visiting researchers

13,743

178,269

5,132,000

7,859,831

Number of scientific
enquiries answered

Booked school visits

4,992,000

Website visits

2013/14

8,420,000

9,610,000

4,700,000
Fundraising income (£m)
2,050,000

1,970,000

3,580,000
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We would also like to acknowledge
those who have generously donated
in-kind gifts, our anonymous
donors, all those who have pledged
legacies and an extra special thanks
to our Patrons, who continue to fund
projects of vital importance to the
Museum’s future.

Scientific research grants
In 2013/14 the Museum announced grants valued at £4.9
million which will contribute towards future scientific research,
in comparison to the £2.5 million announced in 2012/13. These
grants support work aligned with the three focal areas in our
science strategy. As part of our commitment to developing
our digital infrastructure, a capital grant from the Natural
Environment Research Council (NERC) enabled the Museum to
buy an adjustable slide scanner. The high-throughput scanner
will be used, in collaboration with Kew Gardens, to digitise the
Museum’s collection of slide-mounted scientific specimens.
Grants from the NERC, Mellon Foundation, Arts and
Humanities Research Council (AHRC), Leverhulme Trust
and other bodies support research across the Museum,
from studies of tropical forest biodiversity to the evolution
of nervous systems. NERC catalyst grants funded initial-stage
research on the formation and recovery of natural resources
such as cobalt, a vital element in electronic technology.

We want to take advantage of scientific and technological
advances to make fundamental contributions to science

Supporters
As a public institution, the Natural History Museum would
like to thank the Department for Culture, Media & Sport
(DCMS) for its continuing support. The Museum also relies
on the generous and loyal support it receives from private
individuals, trusts, foundations and companies in order to
accomplish its important work. The Trustees and Director
give their thanks to all those who have been involved
with the Museum over the last year.
The Museum would also like to give special thanks to the
Trustees of the Natural History Museum Development
Trust and the Board of the International Friends.

American Express

IPGL

Bloomberg L.P.

JSC Aeroflot – Russian Airlines

William Brake Charitable Trust

Jumeirah Lowndes Hotel

Dick and Heather Bronks

James and Catarina Leigh-Pemberton

The House of Bruar

Lord Margadale

The Cadogan Charity

MasterCard

The Calleva Foundation

Dean N Menegas and Family

Campion Capital
Catlin Group Limited

The Prince Albert II of Monaco
Foundation

The John Coates Charitable Trust

Guillermo and Ana Morenes

The John S Cohen Foundation

Mountain Warehouse Ltd

Tim Compton

Moving Venue

The Cookson Charitable Trust

Mr and Mrs Stephen Pearson

DCMS/Wolfson Museums and
Galleries Improvement Fund

Matt Press

Enders Analysis

Rio Tinto plc

The Eranda Foundation

The Rothermere Foundation

The Flux Family
GlaxoSmithKline plc

Michael and Melanie Sherwood
Charitable Foundation

Goldman Sachs Gives (Chris Milner)

Richard Simpson

The David and Claudia Harding
Foundation

Holly Smith and Neil Osborn

Oliver Hemsley

Jamie Peter Elliott Sutton and Family

Heritage Lottery Fund

The Taylor Family Foundation

Jeremy Herrmann

Time Out Group

The Hintze Family
Charitable Foundation

Vale

Anthony and Gay Hoare

West Wycombe Charitable Trust

The John Horseman Trust

RA Wills

Icap plc

WRA Charitable Trust

The Ridley Family Charity

Harvey M Soning

The Walt Disney Company Limited

Marie Curie Fellowships supported five researchers at the
Museum, while a Heritage Lottery Fund grant will enable us to
teach 15 trainers in wildlife identification and recording skills.
In future they will deliver high-quality natural heritage training
across the UK to address a growing skills gap in this area.
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Income and expenditure
Income

2011/12

2012/13

2013/14

2,785

2,547

3,156

46,480

45,760

44,314

642

877

945

Scientific grants

5,338

4,404

4,062

Sponsorship and donations

2,550

2,381

3,688

Trading activities

17,880

18,462

18,963

Total income

75,675

74,431

75,128

Expenditure

2011/12

2012/13

2013/14

Commercial costs

11,520

12,115

12,655

Depreciation

12,553

12,511

12,488

Scientific curation, research and libraries

22,058

21,367

21,936

Support costs

15,858

17,220

18,640

Transfer to reserves

3,500

2,500

0

Visitor facing activities

15,001

16,466

15,275

80,490

82,179

80,994

Admissions and membership
Government grant in aid
Other (investment, property rental, cloakroom, other science income)

Total expenditure
Capital expenditure
Capital expenditure (included in above)

2011/12

2012/13

2013/14

4,571

5,089

5,535

Figures shown in £k

Environmental impact
2011/12

2012/13

2013/14

Carbon emissions (tonnes CO2)

12,217

11,242

11,601

Electricity consumption (MWh)

30,342

27,853

29,280

Gas consumption (MWh)

50,862

50,563

54,746

Water consumption (m )

94,170

91,980

94,348

426

424

507

3

Waste (tonnes)
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Environmental impact

The Museum’s Wildlife Garden

One of the Museum’s big narrative goals is to engage
the public in the debate on sustainable approaches to how
we use natural resources. As an organisation therefore, we
aim to improve environmental performance across our own
estate. In 2013/14 the Museum retained its certification to the
Environmental Management System international standard
ISO 14001, due to a successful programme of environmental
management measures as part of our strategy for the best
use of our assets for the long-term future of the Museum.

Waste management figures fluctuate with visitor numbers
and projects and we share these facilities with the Science
Museum, however, the completion of repairs to the on-site
borehole increased the volume of ‘grey water’ abstracted
and so reduced our consumption of mains water.

Employee engagement is increasingly a key component
to minimising our impact on the natural world and creating
a greener museum for everyone’s benefit. The Museum works
with staff to promote good environmental practices including
this year working with partner organisations to deliver a
range of events to raise awareness and provide information.
Activities included Climate Week, Bike Week and increased
staff training about recycling in order to reduce waste.

In 2013/14 the Museum worked with the National Union of
Students and signed up to the Green Impact scheme. The
scheme will be launched in 2014/15, with the aim of engaging
staff on a range of sustainability issues to promote behaviour
changes and improve our environmental performance.
The Environmental Group continues to support a coherent
approach to sustainability and contributes to continual
improvement of the Museum’s environmental performance
by identifying opportunities for sustainability initiatives,
developing key policies (in areas including travel and
disposal of non-collections items), and supporting
delivery of the Environmental Management System.
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For copies or to order large-print,
Braille or audio cassette versions,
please contact:
The Natural History Museum
Cromwell Road
London SW7 5BD
Tel: 020 7942 5000
© The Natural History Museum 2014
ISBN 978-0-565-09362-4
ISSN 1368-1702
p.4 © Getty Images for NHM
p.23 © OPAL
p.25 © Cap Sciences – Pierre Baudier
p.26 © Ph. Roberto Nova, arch. MUSE
Museo delle Scienze di Trento (IT)
All other images
© The Trustees of the Natural History
Museum, London and Daniel Lewis,
Photographer
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All efforts have been made to list all
copyright holders. Please contact the
Natural History Museum to request
an amendment to be made to future
editions.
The Natural History Museum
Cromwell Road
London SW7 5BD
Tel: 020 7942 5000

We are on nature’s side.
We support responsible forest
management by printing on Satimat
Green, made from 100 per cent postconsumer waste from an FSC-certified
source, using vegetable inks.
DS4134

The Natural History Museum at Tring
Akeman Street
Tring
Hertfordshire HP23 6AP
Tel: 020 7942 6171
This review covers the Museum’s
financial year 1 April 2013 to
31 March 2014.
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