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The Director’s review

This has been a year of change
and renewal at the Natural History
Museum. A fresh chapter has
opened — new ideas and initiatives
are being explored, new strategies
have been developed, and new
people have joined us to take up
key management positions.

Building on our successes. We had much to
celebrate in 2003/04. A record 3.1 million visitors
came to South Kensington and Tring to enjoy such
popular exhibitions as T. rex: The Killer Question
and The Egg: The Most Perfect Thing in the
Universe. We welcomed record numbers of
‘virtual’ visitors too — there were more than 7.7
million visits to our website. The Darwin Centre
Phase One, which opened in 2002 to such acclaim,
continued to attract wide interest and we are now
well on the way to raising the funds we need for
Phase Two. We took great pride in the two Large
Visitor Attraction of the Year awards that we won,
in the London Tourism Awards 2003 and the
Excellence in England Awards 2004.

Our scientists continued to work with global
partners to create new knowledge about the
natural world. Our appointment as coordinator for
SYNTHESYS, the new integrated infrastructure
initiative involving the leading European natural

history institutions, was a significant achievement
and confirmed our standing as a world leader in
the management of collections and collections-
based information.

But the Museum cannot stand still. This was also
a year of re-appraisal, and the strategies we
developed during the year will ensure that we
continue to evolve and innovate.

A multi-faceted institution. The Museum

is many things. It is a world class collection of
natural history specimens and artworks, a centre
of scientific excellence, a learning resource, and
an iconic building as well as one of the UK’s
leading visitor destinations. To raise our
performance in each of these roles, we have
evolved an interlinked set of plans for the future:
the Visitor Offer Strategy, the Learning Strategy,
Masterplan, and the Science Vision.

The Visitor Offer Strategy is our blueprint for
improving the visitor experience, for example by
refreshing our permanent displays and developing
imaginative special exhibitions that attract new
and more diverse audiences. The Learning
Strategy expresses our ambition to create exciting
programmes that engage people and inspire
discovery of the natural world. Masterplan
provides a framework for the future conservation
and development of our South Kensington site.

Thank you, Sir Neil... Our much-admired Director, Sir Neil
Chalmers, stepped down in July 2004. When he took over in
1988, the Museum faced serious financial challenges and a
daunting task of modernisation. During the 1990s he
steered the Museum through a major reorganisation and
led the transformation of the Geological Museum into the
Earth Galleries, while inspiring innovative learning
programmes and exhibitions that won the Museum many
new friends. He strengthened our science, opening up new
sources of funding and initiating strategic partnerships with
universities and other institutions. He championed our
ambitious Darwin Centre vision to great effect, and saw
Phase One through to its highly successful launch in 2002.
We wish him well in his new role as Warden of Wadham
College, Oxford.
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Our flexible new logo design incorporates different images
drawn from the natural world, such as this leopard. The logo
was launched in October 2004 as part of a contemporary
visual identity designed to strengthen the Natural History
Museum brand.

The science of natural diversity. The Science
Vision is the key to our future as an international
centre for the study of the natural world. Our
science is founded on the unique collection,
which we see as a research infrastructure and a
model of the diversity of the natural world. It is
one of the world’s great collections, of immense
and increasing importance to research scientists
around the world.

Our scientists have an important public role,
providing authoritative information about the
natural world. We are privileged to have so many
scientists of international repute on our staff. They
are in constant media demand for comment on
topical issues, not as advocates for environmental
or other causes but as objective communicators of
knowledge about the natural world.

New appointments. We welcomed several
new people to senior positions. Dr Richard Lane
became Director of Science in August 2003,
succeeding Professor Paul Henderson who retired
after eight very successful years leading our
research and curatorial teams — a period during
which the Museum enormously enhanced its
reputation for scientific excellence. Another key
appointment was Dr Honor Gay as our new

Head of Learning.

In my first few months as Director, I have been
greatly impressed by the dedication of the
Museum’s staff and volunteers — their passion for
the Museum and their willingness to contribute
beyond the normal call of duty is truly admirable.

I have also been encouraged by the great

esteem and affection in which the Museum is held,
both in the UK and internationally. This was
independently confirmed in Treasurehouse &
Powerhouse', the highly informative report into the
Museum'’s scientific, cultural and economic value.

I am immensely grateful to the outgoing director,
Sir Neil Chalmers, for his wise counsel, and to the
Museum’s management team who have been
most supportive during my induction as Director.

I am looking forward with great enthusiasm to our
next phase of development, which will culminate
in the completion of the Darwin Centre Phase Two
in 2008. What a privilege — and a challenge — it is
to be leading such a great institution at this
exciting time.

Dr Michael Dixon, Director

'Treasurehouse & Powerhouse: an
assessment of the scientific, cultural and
economic value of the Natural History
Museum by Tony Travers, Stephen Glaister
and John Wakefield is on our website at

www.nhm.ac.uk/treasurehouse.







Inspired by the natural world — Peter Randall-
Page’s granite and bronze sculptures went on
open-air display on the West Lawn.

The Country Cures mini-exhibition opened,
featuring historical natural remedies collected
by Museum botanist Roy Vickery.

The Museum and the National Biodiversity
Network Trust launched the Species Dictionary
at www.nhm.ac.uk/nbn — an ambitious project
bringing all the common and scientific names
of native wildlife in the British Isles together in
one place for the first time.

The main exhibition of 2003 at the Walter
Rothschild Zoological Museum was Creatures
from a Lost World: extinction through the eyes
of an artist.

Performance artists Neil Thomas and Katy
Bowman took up residence at the Museum for
five weeks with young people from Holland Park
School to create the Museum of Modern
Oddities (MOMO), as part of the London
International Festival of Theatre. The
performance was received to critical acclaim
and the accompanying exhibition displayed
objects and artefacts from people’s lives in an
enjoyable and thought-provoking way.

In her LIFT lecture at the Museum, Dr Vandana
Shiva spoke about cultural diversity and its
interaction and relationship with biodiversity.

The Museum’s new online picture library went
live at www.nhm.ac.uk/piclib, with improved
features making it easier to access the Museum’s
30,000 natural history images.

10.

11.

12.

13.

The Fancy Fleas exhibition enthralled visitors
to South Kensington and Tring. The art of
dressing fleas was popular in Mexico in the early
nineteenth century — amongst the exhibits was
a bride and groom in full marriage regalia.

Sir Neil Chalmers, pictured with staff at the
Walter Rothschild Zoological Museum in Tring,
announced his decision to retire as Director of
the Museum after 16 years.

Art met biotechnology in the CleanRooms
exhibition. Installations by contemporary artists
challenged stereotypes and asked questions
about the ethical issues involved in
biotechnology. Visitors to Neal White's
installation donned protective ‘bunny suits’
before entering his installation piece.

The Tring Festival Art Exhibition at the Walter
Rothschild Zoological Museum gave more than
50 local artists an opportunity to display

their work.

Gardeners learned how to attract wildlife at the
Londoners’ Wildlife Gardening Fayre, held on
the Museum’s West Lawn and organised by the
London Biodiversity Partnership.

All visitors, including blind and partially-sighted
visitors, were able to enjoy images from Earth
from the Air, the open-air exhibition of
photographs by Yann Arthus-Bertrand. In a
pioneering project, 30 tactile images were
created to enhance the exhibition and develop
a better understanding of the world around us.

14. Scavenger or predator? More than 360,000
visitors came to see the evidence for
themselves in T. rex: The Killer Question.
The exhibition has gone on to a sell-out
international tour.

15. The Natural History Museum was named Large
Visitor Attraction of the Year at the London
Tourism Awards 2003.

16. Dr Richard Lane took up his post as Director of
Science, succeeding Professor Paul Henderson.

17. We celebrated Sir Hans Sloane’s life and legacy
with a series of events and entertainments to
mark the 250th anniversary of the great
collector’s death.

18. Six Museum palaeontologists went to the
Manchester Fossils Roadshow to identify fossils
brought in by members of the public.

19. The Museum teamed up with the Ramblers’
Association to launch the ElIm Map Walks —
a unique collaboration of ramblers, scientists
and conservationists in a project to identify
and record Britain's remaining elm trees.

20. Museum palaeontologist Dr Jackie Skipper
uncovered fossil oysters, shark teeth and exotic
palm tree fossils that lived 55.5 million years
ago at an excavation in London.

21. The Wildlife Photographer of the Year
exhibition opened — Gerhard Schulz of
Germany was the overall winner for his image
of a gorilla and boy.



22.

23.

24.

25.

26.

27.

28.

29.

Evocative black-and-white images from the
Museum’s past went on display in Life Through
a Lens: Photographs from the Natural History
Museum 1880 to 1950.

Plants and Potions, an exhibition of June
Crisfield Chapman’s wood engravings of
medicinal plants, opened at Tring.

Selections from the Museum’s collection of
nearly half a million works of natural history art
went online at www.nhm.ac.uk/library/art.

The national launch of The Big Draw was
hosted by the Museum in October. This annual
event brings people together at hundreds of
venues across the UK to participate in

drawing activities.

Museum palaeontologists Professor Chris
Stringer and Andy Currant discussed the
Piltdown Man forgery with broadcaster Quentin
Cooper in the 2003 Pfizer Annual Science
Forum. The evidence went on display for all to
see in a temporary exhibition.

The Wildlife Garden won first prize in the
Brighter Kensington and Chelsea wildlife
gardens category.

Museum botanists identified a new British fern
species, discovered by an amateur naturalist near
Wadebridge in Cornwall.

The Museum was appointed to manage and
coordinate SYNTHESYS, a new EU-funded

network of European natural history institutions.

30.

31.

32.

33.

34.

Almost four million people watched the 2003
Royal Institution Christmas lectures on
Channel 4, which were given by the Museum’s
Dr Monica Grady on the theme A Voyage in
Space and Time.

The Wildlife Garden monitoring report was
published, listing almost 2,000 species. Around
80 people from the Museum and other
institutions monitor the garden’s wildlife.

The Museum’s National Whale Stranding
Recording Scheme reported an unusual
increase in the number of stranded harbour
porpoises displaying injuries consistent with
accidental capture in fishing nets. There were
fewer common dolphin strandings relating to
accidental capture than in 2003, but the
number remains significantly higher than in
previous years.

Dr Michael Dixon was appointed Director of
the Natural History Museum in succession to
Sir Neil Chalmers. Dr Dixon trained as a
zoologist and gained his doctorate for work on
trematode larvae. He worked in scientific,
technical and medical publishing before
becoming Director General of the Zoological
Society of London in 1999.

A major new guide to copepods was published
— these highly successful small arthropods live
in a wide variety of marine habitats. The

authors

of An Introduction to Copepod Diversity are
Museum scientists Geoff Boxshall and Sheila
Halsey. Pictured: Lernaeolophus striatus, a
parasitic copepod that lives embedded in its
fish host.






‘The Natural History Museum probably has a
quality and quantity of published research
output that stands comparison with the
better university departments.

From Treasurehouse & Powerhouse: an assessment of the scientific,
cultural and economic value of the Natural History Museum.



Our scientists’ mission is to explore the diversity
of the natural world and the processes that
generate this diversity. We aim to use this

knowledge to promote a responsible interaction
with the natural world.



World class science

The Natural History Museum has
long been a world leader in the
study of systematics, the science
of naming, describing and
classifying the natural world. We
are continuing to refine our
research agenda to ensure that
we meet the future expectations
of the public, the international
scientific community and
government.

Powerhouse of knowledge. Our community of
more than 300 scientists and curators is an
international centre of research expertise. Our
skills in taxonomy and systematics have never
been more relevant than they are today.
Governments and public bodies around the world
are directing funds towards priority work in such
areas as biodiversity conservation, environmental
quality and biomedical research, where our
knowledge can make a vital contribution.

The Museum is a global enterprise, with projects
and partnerships in over 60 countries. Nearly
11,891 scientists visited us to study our
collections, to use our facilities, or to work
alongside our researchers — an increase of 33%
on the previous year.

Humpback whales, pictured above, off the east coast of
Greenland. Our scientists are helping to unravel the
astonishing richness and complexity of the oceans’
biodiversity. Much of their work is focused on the smaller
components of marine life, such as diatoms and polychaete
worms, which are so crucial to its health.

We work with local scientists and communities around the
world to share knowledge and promote biodiversity
conservation initiatives. Pictured right: schoolchildren in
western Uganda.
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In August 2003 we welcomed Dr Richard Lane
back as our new Director of Science. Dr Lane
spent much of his career at the Museum, latterly
as Keeper of Entomology, with spells at the
London School of Hygiene and Tropical Medicine
and The Wellcome Trust, where he was Head

of International Programmes. He is a past
President of the Royal Entomological Society
and holds posts on WHO Expert Advisory Panels
and the Council for the International Congress
of Entomology.

Dr Lane’s appointment followed the retirement

of Professor Paul Henderson. We owe a great

debt to Professor Henderson — as Director of
Science from 1995 he played a key role in defining
the Museum'’s science policy, while strengthening
its international links, building collaborative
networks, and opening up new sources of funding.
We wish him well in

his retirement.
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A unique research infrastructure. During the
year we initiated a new science vision that
emphasises the importance of the collection as
an international scientific resource. The collection
is more than an historical archive — it is a research
infrastructure. The 70 million specimens together
constitute a model for the Earth’s biological and
geological diversity, and our research community
is an ‘institute for biodiversity’, using the
collection to gain deeper understanding of the
complexities of the natural world. There are many
urgent questions that scientists have not yet
addressed — we are now defining what these ‘big
questions’ are for the Natural History Museum,
and focusing our resources to better identify
some possible answers.

Top: Testing a field guide to the trees of the Mayan region
in the Yucatan peninsula, Mexico. Dr Sandy Knapp and
colleagues from institutions in the region have produced an
interactive tree guide to this amazingly diverse and
culturally significant area. Dr Knapp is also part of the team
that is writing and editing Flora Mesoamerica — an
ambitious collaborative project to document the plant
diversity of central America and southern Mexico
(www.mobot.org/MOBOT/fm).

Collecting specimens in the field is an important part of our
scientists’ taxonomic work. Above: The spectacular and
structurally complex flower of the cannonball tree,
Courupita guianensis (Lecythidaceae).

11



Science partnerships. Our scientists and
curatorial staff work with a broad range of
government, academic and commercial partners.
For example, in the UK our palaeontologists are
collaborating with a consortium of institutions to
uncover insights into the early history of humans
in Britain, in a major five-year project funded by
the Leverhulme Trust. Our botanists are working
with social scientists, public bodies and amateur
groups in an extensive programme of initiatives to
monitor and defend UK biodiversity.

In Europe, we are participants in many EU-funded
projects. Our entomologists are part of the
BIOASSESS programme which is working in seven
EU countries to identify changes in biodiversity
under different land management regimes.
Through the Centre for Russian and Central Asian
Mineral Studies (CERCAMS), which was set up by
the Museum in 2002, our mineralogists are
collaborating with scientists from Russia,
Kazakhstan, Kyrgyzstan, Uzbekistan, Mongolia and
China to coordinate research on mineral deposits.

Another major European project is the Biological
Collections Access Service for Europe (BioCASE),
which is making collections-based information
more widely available online. Through BioCASE,
which is funded by the European Commission, we
are contributing information to a wider drive to
share biodiversity data globally — the Global
Biodiversity Information Facility (GBIF). Already
the GBIF data portal (www.gbif.net) has nearly 24
million specimen data records.

Specialists from the Natural History Museum are working
with National Recording Scheme officers to deliver a series
of workshops for anglers on riverfly identification,
monitoring and survey techniques. Anglers can do valuable
work monitoring rivers and feeding back data that can be
vital for conservation.

Above: the River Stour in Kent was a sampling site for one of
the riverfly workshops. Left: an adult caddisfly.
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SYNTHESYS. The Museum is coordinating and
managing SYNTHESYS, a new EU-funded network
of 20 leading European natural history institutions.
SYNTHESYS builds on the success of the SYS-
RESOURCE programme, which it has replaced, and
aims to create a single ‘virtual museum service
comprising the institutions’ physical collections
and analytical facilities together with integrated
databases of collections-based information.
SYNTHESYS will help to stimulate work in key
areas of research such as biodiversity and the
environment. The Museum led the bidding
process on behalf of the consortium of
institutions, and won the award against intense
competition for European Commission grants. The
consortium members will benefit from £8.7 million
of funding.

Creating knowledge. Every year members of
our science group publish the results of their work
in books and articles that create new knowledge
about the natural world. We look at a small
selection of their work in the following pages — for
a full list of peer-reviewed publications in learned
journals, please visit our website at
www.nhm.ac.uk/science

Mamen Pena — Research Assistant, Central American Plants.

‘The Museum has been wonderful for me. I've learned so much here —
there is such a lot of interesting research going on, and working with
scientists from so many different disciplines is fascinating.’

Mamen Pena’s first job at the Museum was in 1991, when she worked as a
volunteer in the Herbarium while studying English. After completing an
MSc in tropical botany she was back at the Museum in the mid 1990s and
is now Dr Sandy Knapp's assistant.

Her work involves regular trips to Latin America, where she has been able
to develop her fieldwork and communication skills. She works closely with
local communities, helping to enlist their support for biodiversity
initiatives and preparing identification guides. ‘Much of my work is about
making scientific information easy to understand and accessible. It's a
great privilege to be able to work with the people of Latin America and
help them defend their amazing biodiversity.

13



The first fossil of a
praying mantis to
have been found in
the UK. This
specimen was
recently discovered
in our collection of
material from the
Insect Bed in the Isle
of Wight, but had
been mis-identified.

Understanding the natural world. Working
with colleagues around the world, our researchers
are gaining insights into past and present patterns
of life on our planet.

An international team of 32 palaeontologists led
by the Museum’s Dr Andrew Ross recently won an
EU INTAS grant to study the fossil fauna and flora
of the Insect Bed on the Isle of Wight. The fine-
grained limestone of the Insect Bed is famous for
its exquisite preserved insects and spiders,
organisms which are rarely preserved as fossils.
The Museum has an important historical collection
of fossils from the bed, much of it collected in the
nineteenth century, but many species have still to
be described and some earlier descriptions need
to be revised. The team of palaeontologists will
study existing material and collect samples in
order to interpret the climate and ecology at the
time the limestone was deposited 33.5 million
years ago.

Our collection of meteorites is one of the best in
the world. Multi-partner research is currently

underway to study the fine grains of dust that
circulate at great speed in space. In one project
funded by the European Space Agency, our
researchers have analysed dust impact damage on
the Hubble Space Telescope. Electron microscopes
have revealed that the surface of the telescope’s
glass solar cells are pitted with tiny holes from
dust collisions, some of which have smashed
through the hard glass. By firing high-energy
beams of electrons into the impact holes, we have
established that two types of dust cause the
damage — artificial space debris such as grains
from the smoke of rocket launchers, and a variety
of natural dust grains which probably originated in
the asteroid belt and passing comets.

The collections are a major scientific resource, and
so too is the information about the specimens and
species that we have assembled over many
decades. An example is our card index of the
names of butterfly and moth (Lepidoptera)
species, which is an essential reference tool for
entomologists around the world. The index
contains around 290,000 cards, and electronic
images of these are now available via the
LepIndex online database (www.nhm.ac.uk/
entomology/lepindex). LepIndex includes details
of the scientific names of more than 137,000
living and fossil species, and when fully
operational will be the only readily accessible
comprehensive catalogue of this important group
of insects. LepIndex will be the core of a future
web-based encyclopaedic information system for
world Lepidoptera species.

An electron microscope image of dust impact damage on
the Hubble Space Telescope.
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Conserving biodiversity. The international
demand for our taxonomic expertise has
intensified as governments around the world
recognise the urgency of the threats to their flora
and fauna, and strive to meet their obligations
under the Convention on Biological Diversity.

Reliable information is the essential foundation for

effective biodiversity policies. Even in well-
documented regions such as Europe, taxonomic
data is surprisingly scattered and incomplete. To
rectify the situation, the European Commission
has established Fauna Europaea, a four-year
project to identify and catalogue all 120,000
multicellular land and freshwater animal species in
Europe. Several Museum scientists are among the
experts contributing information, and four are
group coordinators — Dr Geoff Boxshall
(Crustacea), Dr David Gibson (parasitic worms)
Peter Barnard (Tricoptera) and Dr John Noyes
(parasitic wasps). The resulting database will be
readily accessible and will underpin future science
and conservation initiatives across Europe.

Conservation projects seldom succeed without
the support of local communities. Museum
scientists are active in many biodiversity-rich
countries, engaging with local people to raise
knowledge and awareness. For example, botanist
Dr Sandy Knapp is working with institutions in
Argentina and Paraguay on an innovative project
in the Humid Chaco ecoregion to produce an
inventory of biodiversity together with user-
friendly field guides. The project, which is funded
by the UK Government’s Darwin Initiative, will

provide UK-based training in identification and
information management as well as training
courses in monitoring and assessing biodiversity
for local people. This is the first time that private
landowners have been involved in biodiversity
studies in the region.

In Sri Lanka Fred Naggs and colleagues have been
collaborating with scientists from the University of
Peradeniya and the Department of National
Museums to survey and catalogue Sri Lanka’s snail
fauna. Sri Lanka is a global biodiversity hotspot
and most of its land snail species are unique to
the island — around a third of the 150 species

A snail of the genus Kaliella, photographed in rainforest in
Southwestern Sri Lanka.

encountered during the project were new to
science. The study also revealed a number of
previously unrecorded introduced snail species
which pose a major potential threat to the native
land snails. The project, which was funded by the
UK Government’s Darwin Initiative, has produced
the first ever multilingual colour identification
guides for the island’s snail species and has
established new reference collections and
databases in Sri Lanka.

15



Making the world a better place. Our
zoologists and entomologists are working in
several countries to understand the processes that
drive the spread of animal- and insect-borne
diseases such as malaria (mosquitoes),
onchocerciasis (blackflies) and schistosomiasis
(water snails).

Dr Paul Ready’s group studies sandflies as
transmitters of Leishmania, the parasitic protozoa
causing the disease leishmaniasis. Some 12 million
people worldwide suffer from this sometimes fatal
skin condition. In Mediterranean countries it is
often associated with HIV infections, complicating
the prognosis for both diseases. Using DNA
markers, the team is mapping the distributions of
the different species and genetic races of
sandflies responsible for disease transmission in
Europe. This will establish the environmental
requirements of each sandfly species and help to
predict how they might spread leishmaniasis
following changes in climate and land use. The
work is part of the European Union-funded
Emerging Diseases in a Changing European
Environment (EDEN) initiative, which involves
scientists from 42 institutes in a coordinated

drive to understand and monitor several

parasitic diseases that threaten the health of
people in Europe.

Our scientists are also helping to improve
environmental quality. For example, a
multidisciplinary team of Museum scientists has
successfully completed a major three-year,
European Union-funded study of sustainable
development in the heavily-polluted South Urals
mining region of Russia. The Museum team, which
led the environmental assessment programme of
the project, included mineralogists, botanists and
entomologists. Working alongside Russian and
European institutions, our researchers helped to
develop tools and methodologies for evaluating
mining-related risks to the environment and
identifying new, less toxic mineral deposits. Their
work has also contributed to a series of
recommendations for measures to limit human
exposure to toxic elements.

NHM scientists worked for three years in the South Urals
on a major environmental assessment project
(pictured right, top and centre).

Right: Museum scientists are mapping the distribution
of the sandfly species which transmit the skin disease
leishmaniasis.
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London lichens — the yellow Xanthoria parietina (right) is a

common species, while Pleurosticta acetabulum (above) has
only recently been recorded in Central London. This species
is grey-brown but changes colour to bright green when wet.

Pollution is an issue in the UK too. For many years,
Dr William Purvis and colleagues at the Museum
and Imperial College London have been
monitoring the effects of atmospheric pollutants
by studying lichens in the London area. Lichens are
bioindicators that provide important information
about changes in air quality — low levels of lichen
biodiversity usually imply high levels of pollution.
Much valuable data has been assembled which
charts the gradual improvement in air quality. This
has resulted from a shift in fuel use from coal to
gas in the London area and beyond, which has
helped to reduce levels of sulphur dioxide and
other pollutants. New indicator scales are being
developed appropriate for London, where traffic
emissions are now the major cause of pollution.
We hope these scales will be used by school
children as part of science and environmental
projects, and that the results will be fed into the
policy-making process. Mosses, which are also
excellent bioindicators, are now being considered
for use in the monitoring programme.




The Museum is custodian of one of the world’s most
important natural history collections, comprising over
/0 million specimens. Hidden within this great resource
are the answers to questions that have yet to be asked,
but may prove vital to the future of humankind.

‘A strange and wonderful
collection, that's what a museum
should be all about...

David Bellamy, foreword to Life through a Lens:
Photographs from the Natural History Museum,
1880 to 1950.

'It is really only behind the scenes
that you get a sense of what a
treasure house this is... It is a
little like wandering through
Darwin’s brain.

Bill Bryson, A Short History of Nearly Everything.







Opening up the collection

The collection is a model of the
natural world and a major
research infrastructure in its own
right. We are making it more
widely accessible, by opening our
doors to visiting researchers, by
putting more and more data on
to our website, and by creating
the Darwin Centre — our
inspirational resource for the
study of the natural world.

A national treasure. The Museum’s 70 million
specimens constitute one of the world’s great
natural history and mineralogy collections.

It is a global resource, looked after by a team

of around 100 expert curators who make

their knowledge widely available to partner
institutions, commercial companies and
members of the public. In addition, the Museum’s
library has a collection of one million books,
original works of art and many thousands of
journals that are essential to the work of the
Museum’s scientists and many visitors.

The care of the collections is always our first
priority — much of the material is fragile and
vulnerable to decay and pest attacks. As part
of the SYNTHESYS project, we are leading an
international effort to establish a common
framework of collection standards that will
protect the world’'s major collections so that
future generations can learn from them.

Our identification service is always much in
demand, and during 2003/04 we dealt with
58,665 enquiries.

Wider access. Our collections have never been
more open to access, not only to visiting scientists
but also to the many members of the public who
are fascinated by our collections and want to
experience them at first hand. More visitors than
ever before went ‘behind-the-scenes’ to see the

collections, by joining the guided tours of the
zoology collections at the Darwin Centre or
participating in the special visits that we arrange
for Museum supporters and their families. The
Walter Rothschild Zoological Museum at Tring
has also opened up its collections to wider public
view through the successful programme of
Private View tours.

We continued to make material from our
collections available to museums and scientific
institutions across the UK and worldwide — we
made 1,911 specimens loans in 2003/04,
involving 98,892 specimens.

We contributed to the Government’s Working
Group on Human Remains and strongly support
the leading recommendation of its November
2003 report, which called for changes to the law
to allow the return of human remains to claimant
communities. The Museum will be working with
the Department for Culture, Media and Sport,
other museums and interest groups to develop
common standards and practices for all UK
institutions which have human remains in their
collections, as well as putting forward positive
proposals for independent advice on individual
claims. Our aim is to bring about a balanced
ethical framework that recognises the immense
scientific, medical and public value of such
remains, alongside the interests of those arguing
for their repatriation.
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Online information. The important work of
digitising and web databasing the collections
gathered pace during the year. This is a massive
project, involving many of our researchers,
curatorial staff and volunteers. There are now
some 21,000 pages of collections information
online, making us one of the world’s largest
providers of systematics information.

Our micro-palaeontologists launched online
databases of fossil dinoflagellate cysts and
conodonts, while our botanists collaborated with
the Royal Botanic Gardens in Kew to create an
online database of specimens from the Amazon
and Andes collected by Richard Spruce in the
nineteenth century.

Our art collections team continued to bring
natural history works of art to a global audience.
Web visitors can now access a range of ‘online
exhibitions” at www.nhm.ac.uk/library/art, arranged
in such themes as Natural Wonders: Images from
the Indian Subcontinent, One Hundred Years of
Nature: Artwork from the Twentieth Century, and
Drawing Conclusions: The Impact of Art on
Natural History — the latter launched to coincide
with our Big Draw event in October 2003. A new
Collection Development Team has been created,
led by Chris Mills, to ensure that we make the
most of our art and other Library treasures.

Our Library and Information Services department
is working with partners in the UK, Sweden,
Denmark and the USA to create an online
catalogue of material relating to Carl Linnaeus,
the great eighteenth century naturalist and
founder of the species nomenclature used by
scientists today. The project is funded by the
Linnean Society of London.

Illustrations from Figures of Plants (left) and Catalogus
Plantarum (below), both by Phillip Miller (1691-1771). The
Andrew W Mellon Foundation has awarded the Museum a
further $170,000 to continue its work on the digitising of
rare botanical books.

Below right: 3-D images of fossil dinoflagellate cysts

from the Museum'’s collection have been created using
innovative laser scanning microscopy techniques and

can be accessed on the new online database at
www.nhm.ac.uk/palaeontology/micro/collections/duxbury.
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Specimens at our store in Wandsworth, south London. A
major reorganisation took place during the year to create
space for the entomology collections while the Darwin
Centre Phase Two is under construction. The reorganisation
lasted 6 months and involved the relocation of 5,000
mounted skins, heads and skeletons of mammals, and 1,000
mounted skins of birds, reptiles and fish.

This specimen of Rhyniognatha hirsti (right) in the Museum’s
collection has recently been confirmed as the world's
oldest fossil insect, dating back some 400 million years.
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This remarkable trilobite from Morocco was recently
acquired for the Museum's fossil collection. The animal had
two enormous eyes that extended high above the surface
of its head with large lenses, which would have allowed it
to detect small movements at a distance. It also appears to
have had ‘eye shades’ that may have helped it find food in
strong sunlight.

The Museum has loaned more than 400 specimens

from its collections to the British Museum for its new
Enlightenment gallery. Our conservators worked for several
months to select appropriate specimens, such as a fossil
ichthyosaur skull collected by Mary Anning and historically
important bird specimens held in our Tring collection.

Clare Valentine — Head of Collections, Zoology.

The last three years have been an exciting — and challenging — period for
Clare Valentine and her colleagues in the Zoology Department’s curation
teams. The rehousing of the collection in the Darwin Centre Phase One,
and the associated reorganisations at South Kensington and the
Wandsworth store, have been complex tasks. ‘The time spent in careful
planning and preparation has really paid off,” she says. ‘Now we have as
good a collection space as we could possibly wish for, with superb
facilities and optimum conditions for conserving the specimens.’

‘Our collections are amongst the world's finest, which is why it’s so
important that they have the best possible care. The specimens we look
after come from every continent and go back to the eighteenth century.
They are a treasurehouse of scientific information. For example, we have
specimens from the same animal populations going back two centuries or
more, giving researchers a unique opportunity to investigate how the
environment has changed over time.
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Darwin Centre innovation

‘Darwin Centre Phase One has
demonstrated the overwhelming
public interest in the scientific
issues which confront us today.
Phase Two will build on this work
and ensure that we all have the
opportunity to play an active
role in the conservation of

the biodiversity of the planet.’

Rt Hon Tony Blair MP, Prime Minister.

Phase One success. The Darwin Centre is our
ambitious vision for museums of the future.

As well as protecting the collections for future
generations, the Darwin Centre is opening up
our science in new and imaginative ways.
Visitors can hear at first hand from our
researchers, view the collections, and find out
more about scientific advances. Through the
Darwin Centre Live webcasts, we are reaching
out to a worldwide audience.

Phase One of the Darwin Centre opened in
September 2002 and has now completed its first,
triumphant year — a year in which we welcomed
more than 320,000 visitors. We were delighted to
receive so many enthusiastic responses, both from
members of the public and from representatives
of scientific institutions who came to South
Kensington from as far afield as Japan and New
Zealand to assess our achievement for themselves.
The success of Phase One helped the Museum win
several accolades, including two prestigious
awards for Large Visitor Attraction of the Year,
from the London Tourism Awards for 2003 and
the Excellence in England Awards for 2004.

During the first year more than 25,000 visitors
came to our daily Darwin Centre Live
presentations, where our scientists discuss their
work with a live audience, sometimes with live
link-ups to colleagues around the world. In
addition to the regular daytime sessions, the
Darwin Centre Live team has developed a
popular series of special evening events in
which prominent experts and scientists debate
topical issues.

Phase Two: the museum of the future. We
are developing a bold visitor concept that will
build on the success of Phase One, further
breaking down the barriers between science and
the public. Visitors to Phase Two will take a self-
guided journey across several floors, where they
will be able to view the science areas. Innovative,
hands-on learning displays and resources will
prompt them to explore aspects of the natural
world and encourage them to become more
involved in efforts to conserve biodiversity.

Internet visitors will benefit from improved online
facilities. We intend to create an extensive
learning outreach resource around the Darwin
Centre that schools, families and lifelong learners
can use to further their understanding of the
natural world.
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Above: Emma Sherlock takes visitors on a

Darwin Centre Explore tour of the tank room.

Right: Zoe Adams and Oliver Crimmen give
Darwin Centre Live presentations.
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Raising the funds. Phase One of the Darwin
Centre was largely financed from our own
resources, whilst Phase Two requires external
funding. The Campaign, which is now nearing
completion, has secured funds from individuals,
trusts, foundations and the corporate sector. Most
recently, a further £5 million was awarded by the
Heritage Lottery Fund in addition to their original
grant of £15.5 million. In the final phase of the
Campaign, to be launched in 2005, we hope to
raise the remaining funds required through the
support of the public.

We need your support. To help us achieve
our Phase Two vision, please contact our
Development Office on (020) 7942 5890.

Phase Two will be the new home for the collection
of 28 million insect specimens and most of the
botany collection. The new structure, designed by
the Danish architectural practice CF Mgaller, will
connect the Victorian Waterhouse Building to the
Darwin Centre Phase One.

® Laboratories and scientific workspaces —
world class facilities will be provided for our
entomologists and botanists, and for the
many researchers who visit us to study
our collections.

® Darwin Centre Live — a larger studio
environment will be created to house an
expanded programme of Darwin Centre
Live events.

Collections spaces — modern, purpose-
designed storage facilities will replace the
present antiquated arrangements. Access to
the specimens will be greatly improved.

Darwin Centre Explore — visitors will take a
self-guided journey past the collections and
research areas, observing our scientists at
work, learning about our science, and finding
out about the historical collections.

® UK Biodiversity Resource — we plan to develop
an innovative resource that will empower
people to engage in the management of their
own local biodiversity.

® Darwin Centre Garden — we plan to provide
a new outdoor space that will link to, and
enhance, the existing wildlife garden.
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Andy Currant — Vertebrate Curator.

Andy Currant is one of the Museum’s best-known palaeontologists and a
frequent Darwin Centre Live presenter:

‘What's so great about Darwin Centre Live is that it gives us an
opportunity to talk to the public about our work. It's proved to be a very
successful concept — visitors love it, the webcasts are bringing in online
audiences, and the informal environment makes the whole experience
very enjoyable for the presenter. It's a bit like standing on a soap box at
Hyde Park Corner — you engage directly with people, they respond and
hopefully your enthusiasm rubs off on them. When the presentation is
over, I usually take people in the audience back to the department to
show them more of the work we are doing behind the scenes.’

‘Many of the scientists at the Museum have now given Darwin Centre Live
presentations, and for some of them public presentation has been a new
and rewarding experience. As scientists, we have a responsibility to keep
in contact with the public, to make them aware of what we are doing and
why we are doing it.
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‘The Natural History Museum is one of a
dwindling number of institutions which
make one sort of proud to be British.

Rod Liddle, The Times.



The Natural History Museum is one of
the UK’s top visitor attractions, offering
innovative exhibitions and events that
appeal to diverse audiences.



3 million+ visitors

More visitors than ever before
came to our South Kensington
and Tring venues, attracted by
free entry and an exciting range
of activities celebrating the
wonder of the natural world.

YASLTOE MUPMBERS 1D
LCHUTH EEMSTRETOR AHE TRIHE

Popular exhibitions. More than 3.1 million
people visited our sites in South Kensington and
Tring during the year. The success of our special
exhibition T. rex: The Killer Question boosted
visitor numbers, as did the annual Wildlife
Photographer of the Year exhibition and the ever-
popular Earth from the Air — the free open-air
display of Yann Arthus-Bertrand’s awe-inspiring
photographs. Events such as The Big Draw in
October 2003 gave visitors of all ages the
opportunity to participate in fun activities. The
newly-opened Darwin Centre was yet another
compelling reason to visit the Museum.

Our Tring team mounted an ambitious programme
of 36 activities at the Walter Rothschild Zoological
Museum, led by the highly successful special
exhibition The Egg: The Most Perfect Thing in the
Universe, and were rewarded with over 80,000
visitors. This equalled the previous year's

record number.

Enhancing the visitor experience. The
Natural History Museum competes against many
other leisure attractions in a demanding

marketplace where visitors have high expectations.

Our comprehensive Visitor Offer Strategy will help
to ensure that we retain our competitiveness. The
strategy addresses every aspect of the visitor
experience, from new gallery displays to catering
and the other services that can make such a
positive contribution to visitors’ enjoyment of the
Museum. We are making significant improvements
in all these areas as part of a continuing 10-year
programme of change and renewal.

Physical access is a key priority. In 2003 we
completed the access audits for public areas —

a thorough, two-year investigation of disabled
access provision across the South Kensington
and Tring sites. We are following up the audit
recommendations with a range of access
enhancements including better signage and new
emergency evacuation procedures, and we are
working to embed awareness of access issues
throughout our organisation.

Social inclusion and intellectual access are also
major priorities. We are making our venues more
attractive destinations to people who have
previously felt excluded, such as ethnic groups
and young adults. Our audience development
programme Diverse World is the focus for
delivering a range of stimulating events,
exhibitions, outreach programmes and online
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Top right: Our photographic exhibition Life Through a Lens
gave visitors a flavour of life at the Museum from its
opening in 1880 to 1950. Top left: visitors at a flea case in
1927 — displays in the Central Hall at this time explained
the role of insects and other animals in spreading disease.

Above: Professional artists and celebrity cartoonists joined
visitors to celebrate the art of drawing at The Big Draw,
held at the Museum in October 2003.

projects which will appeal to people of all ages
and backgrounds. Already we are seeing
significant changes in visitor demographics — the
number of visitors from the C2DE socio-economic
groups during the year almost doubled, and
comfortably exceeded the target agreed with the
Department for Culture, Media and Sport.

The Walter Rothschild Zoological Museum is
partnering other museums in Hertfordshire in a
project supported by the Heritage Lottery Fund
that aims to engage local communities to
celebrate ethnic diversity within the county.
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New approaches. We are planning major
changes to our permanent exhibitions, introducing
new gallery displays that we hope will engage and
delight visitors. Through partnerships with public
and commercial organisations, we are developing
innovative special exhibitions that will bring new
visitors to the Museum. Hair, our main summer
exhibition for 2004, was an example of the new
approach and more are planned for 2005.

We intend to make full use of the open-air space
around the Museum. This offers considerable
potential for use as an exhibition and public area,
as the success of the Wildlife Garden and Earth
from the Air in the East Garden have
demonstrated.

Our Customer Services unit monitors and
evaluates the quality of service delivery closely
using face-to-face surveys, feedback leaflets and
email. We welcome visitor comments, which can
be sent to us at visitorfeedback@nhm.ac.uk.

Top: The Museum participated in a series of activities across
Kensington and Chelsea to celebrate Sir Hans Sloane’s life
and legacy, 250 years after his collections came into public
ownership. The Cadogan Charity pledged £250,000 to
support the celebrations.

Above: The Museum once again hosted the exhibition of
winning pictures from the Wildlife Photographer of the Year
competition. The 2003 contest attracted more than 20,500
entries from over 60 countries. The Museum co-organises
the competition with BBC Wildlife Magazine.
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A Museum scientist excavating a coastal site in East
Anglia. Our Interpretation, Planning & Design specialists
have been working with Norfolk Museums and
Archaeology Service on a feasibility study for a visitor
attraction focusing on the theme of climate change.

Leela Nair — Gallery Team Member

On a peak day as many as 20,000 visitors come through the doors of the
Natural History Museum. Leela Nair is one of the 50-strong gallery team
whose job is to help visitors get maximum enjoyment from their
experience. ‘We greet visitors when they arrive, help them find their way
around the galleries and keep an eye on security. We deal with any
problems that occur during their visits such as lost children. It's
surprising how often children get separated from their groups — being
lost in a space as large as this can be quite scary but it's unusual for
anyone to go missing for more than a few minutes.’

‘I really enjoy the job. You're not just giving information out — you're also
taking it in. There is so much here, it's impossible to know about
everything, and although I've been doing this job for six years I'm
constantly discovering new things about the Museum. I love nature,

and I think that what we do here really matters.’

33



Exhibitions on tour. We share our special
exhibitions with audiences throughout the UK and
worldwide through our touring programme. In
2003/04 our exhibitions reached a total of nearly
1.8 million off-site visitors, travelling to 35 UK
venues and museums in eleven countries. The
international tour of Wildlife Photographer of the
Year continued to expand with 17 versions of this
popular exhibition visiting three continents.

We sold one of our exhibitions to The National
Taiwan Museum, we collaborated with the
Geological Museum of China to tour their fossils,
and we sold a robotic Velociraptor dinosaur model
to the Parque de las Ciencias in Granada. Our
involvement with several European museum
colleagues in the EU-funded CASTEX project
culminated with our production of the CASTEX
Guidelines, a summary of best practice for
development and touring of exhibitions in Europe.
Working with the Museum’s Interpretation and
Design specialists, our International Business
Development team was actively involved in the
planning for a range of new blockbuster
exhibitions that will provide a basis for future
business expansion.

On tour 2003/04: Dino-Birds: Edinburgh, Belfast / Predators:
Granada, Manchester, Paris / Myths & Monsters: Manchester,
Edinburgh and Sheffield / Carnivores: Lisbon and Granada /
Dinosaurs — Eggs & Babies: Amneville and Newcastle /
Eating Creepy Crawlies: Dundee / Turbulent Landscapes:
Emmen / Wildlife Photographer of the Year: over 50
venues in 11 countries including Norway, Denmark, Spain
and Austria.

The Museum'’s travelling exhibition Predators visited the
Palais de la Découverte in Paris (above), while Dinosaurs —
Eggs & Babies went to the Hancock Museum in Newcastle
(above right).
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Information on Britain's wildlife can now be accessed on our
website at www.nhm.ac.uk/naturenavigator.

Developing our web presence. Our website is
the gateway to an extensive resource of science
information, e-learning resources and news about
current and forthcoming attractions. Web traffic
continued to grow, with more than 7.7 million
visits recorded in 2003/04 — more than double the
target we set with the Department for Culture,
Media and Sport.

Many new features and enhancements were
developed during the year. We redesigned the
home page so that it features exhibitions,
activities and topical news. A notable success was
our online coverage of T-rex: The Killer Question,
which included a competition and interactive
games that stimulated web users to visit the
exhibition. In a collaboration with www.show.me.uk,
the children’s section of the 24 Hour Museum
website, we developed a new online game for 7
to 11 year-olds called Mission Explore.

In November 2003 we launched Nature Navigator
with funding from the New Opportunities Fund.
Illustrated with paintings and drawings from the
Museum’s art collection, Nature Navigator is an
invaluable source of information about plant and
animal species for anyone wanting to explore
Britain’s wildlife.

During the year Ailsa Barry was appointed to the
new position of Head of Interactive Media and a
single team was created to enable delivery of an
integrated content offer across our multimedia
platforms, including web and kiosks. A major
redevelopment of our website was agreed for
completion in 2005.
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-l-he Museum OfferS everyone ‘So much fun... as much for the

parents as for the children! We will

the Opportunity 10 |earn try it again ourselves at home.
about and be inspired by the |
natural world T never thought I would learn

so much.

Visitor to the Darwin Centre.







A place for learning

Learning is at the heart of what
we do. The new strategy that we
developed during the year will
help us to refocus our approach
and become a global leader in
museum learning.

Learning for all. Our Learning team had another
successful year, encouraging people of all ages to
discover, enjoy and reflect on the natural world.

We gave support to the many children who visited
our South Kensington and Tring sites in school
groups, often as part of science and geography
courses. Investigate, our flagship learning space
where Explainers encourage scientific enquiry
through contact with real specimens, welcomed
over 80,000 school and family visitors. We offered
professional development opportunities for
teachers, including gene technology training days
that attracted more than 100 participants. We
delivered an extensive programme of events and
courses for adults and families, and developed new
Explorer backpacks for under 7s, to make family
visits to the galleries a more rewarding learning
experience. E-learning resources such as Walking
with Woodlice and Exploring Biodiversity continued
to attract wide interest from web users. Our adult
and family education service also had a successful
year. We are currently reviewing this service in order
to build on our strengths and broaden audiences.

Every year our scientists make an important
contribution to learning, inspiring children, young
people and adults to explore the science of the
natural world. As well as giving the daily

Darwin Centre Live presentations, they

work with local communities around the

world to increase understanding of biodiversity
and public health issues.

The Museum is a major provider of postgraduate
education in taxonomy and systematics. At MSc
level, 34 students completed our Advanced
Methods in Taxonomy and Biodiversity course,
and a further four students were enrolled on our
highly-regarded MRes in Biosystematics. Both
these courses are the result of a collaboration
between the Museum and Imperial College
London. We have a large, international community
of postgraduate students studying with us —
during the year we supervised 156 PhD students in
collaboration with our university partners.

At Investigate, visitors can learn about the natural world by
handling specimens and exploring their characteristics.
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Explorers has been a great success with families. Children
take on the role of explorers and are given free themed
backpacks, hats and binoculars. Inside the backpacks

are fun activities designed to get adults and children
learning together.
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Focusing on the learner. A new Head of
Learning, Honor Gay, joined us during the year.
A strategy to release the Museum’s full potential
as a learning organisation was developed,
following extensive internal and external
consultation. This will provide the framework
for a step change in learning activity, significantly
broadening our audience, increasing the
number of school children benefiting from our
learning resources and providing more enriching
learning experiences.

The Museum has adopted the Campaign for
Learning’s broad definition of learning:

‘Learning is a process of active engagement with
experience. It is what people do when they want
to make sense of the world. It may involve an
increase in skills, knowledge or understanding, a
deepening of values or the capacity to reflect.
Effective learning will lead to change,
development and a desire to learn more.’

Our strategy is Museum-wide in conception, and

puts learning at the heart of the organisation, with
staff and volunteers all playing their part in making

the Museum a stimulating place for learning. Key
strategic objectives include encouraging

progression in science learning, broadening access

to the Museum’s learning resources, empowering
people to understand and act on the implications
of science for their daily lives, and inspiring a love
of learning.

New, audience-focused approaches are being

developed to engage a wider and more varied
range of learners, including people who have not
traditionally been museum learners, such as
younger adults and people from black and ethnic
minority communities. We are also extending
our geographical reach across the UK by linking
up with regional museums to open up the Darwin
Centre and Investigate experiences to school
children outside London. A robust programme

of evaluation is also being implemented so

that we can assess the effectiveness of our
learning programmes.

To deliver on the new strategy and meet
government priorities, additional staff have been
recruited and the Learning Department has been

restructured into teams to serve lifelong learners,

formal learners, and new audiences.
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Matthew Kaplan — e-Learning Programme Developer.

Matthew Kaplan is a science communicator and a member of the
Museum'’s Learning Department:

‘A new generation has grown up. Young people today are confident with
electronic media — they played computer games when they were kids and
they respond well to interactive engagement, so e-learning is a great way
to get them interested in the natural world. If we can make the learning
experience an enjoyable one for them, they are more likely to absorb
knowledge and will want to come back for more.

‘We have lots of exciting projects in development at the moment. My
current favourite is an activity about volcanoes that we are developing for
the website and for Investigate, our hands-on science centre. It allows
users to control the water vapour and silica levels in a developing volcano
and see what happens when it erupts. The goal is to get people to think
about what causes volcanoes to erupt the way they do and realise how
many different types of volcano there are.
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The Museum is rich in
resources — not only the
precious collections but also
the famous building and the
exceptional expertise of our
people. We are striving to
ensure that these assets
deliver value and are
productively deployed.




Working for us

The services we provide for
visitors and commercial partners
generate revenue that supports
our research and public work. One
of our key priorities is to improve
utilisation of the South
Kensington site and we have
established a framework for future
developments within this unique
structure.
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Earning valuable revenue. Our commercial
activities had an encouraging year and mostly met
or exceeded expectations.

Our catering services achieved notable
improvements with attractive visitor offers, new
food ideas, and a robust marketing strategy
designed to increase the visibility of our catering
venues. We improved the venues during the year,
particularly the Life Galleries Restaurant which
benefited from a major refurbishment.

This was an exciting year for our retail team. The
growth in visitor numbers helped to boost sales
turnover — August 2003 was our best-ever month
for retail sales. A new range of NHM-branded
merchandise was successfully launched, the result
of a collaboration between our retail, image
resources and design teams. During the year a
major project to develop a new retail outlet was
approved. The new shop, which opened in
October 2004, consolidates our existing outlets
into a single, more effective retail space. We also
developed an ethical and green procurement
system for retail products.

The Museum is a venue for major awards events and
corporate functions, such as the EuroHedge awards dinner
for 750 guests (above left) and an event to celebrate the
centenary of FIFA (above right).
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Books and publications. Our publishing team’s
successes included the exhibition-linked book by
Susan Snell and Polly Tucker Life Through a Lens:
Photographs from the Natural History Museum,
1880 to 1950, which received extensive press
coverage. Another success was Potted Histories,
which reproduced a large selection of original
botanical artworks held by the Museum with text
by Dr Sandy Knapp — the French edition Le Voyage
Botanique won the P J Redouté prize. The first
issues of Journal of Systematic Palaeontology and
Systematics and Biodiversity were well received.
Published in conjunction with Cambridge
University Press, these journals are the successors
to the Bulletins of the Natural History Museum.

Published in 2003/04: Butterflies, Dick Vane-Wright /
Dragonflies, Steve Brooks / Fungi, Roy Watling / Specimens,
Roger Lincoln and Phil Rainbow / Life Through a Lens;
Photographs from the Natural History Museum, 1880 to
1950, Susan Snell and Polly Tucker / Potted Histories, Sandy
Knapp / Journal of Systematic Palaeontology, Editor: Andrew
Smith / Systematics and Biodiversity, Editor: Brian Rosen /
Seaweeds 1 (3b), Juliet Brodie and Linda Irvine / Seeds of
Trade, Henry Hobhouse and Sandra Knapp (a ‘virtual book’).
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Consultancy services. Our expertise is made
available to commercial clients through NHM
Consulting, which is organised into sectors
covering Coastal & Marine Environmental
Assessment, Freshwater & Terrestrial
Environmental Assessment, Collections
Management, Petroleum, Mining, Analytical
Facilities and Fossil Replicas. An Engineering
Geology sector has been established to
meet the needs of clients requiring the
services of our specialists in stratigraphy and
mineralogical interpretation.

Our science consulting teams enjoyed another
successful year and generated a financial surplus
of £0.45 million. Projects during the year included
a new Global Information System and petrological
database for Mongolia, and assessment of stability
issues at Southerham Grey Pit in Sussex.

A new Interpretation, Planning & Design service
has been established to provide consulting
support for visitor attractions, and has won
contracts in the UK and overseas.

A framework for development. Working with
Rick Mather Architects, we have developed a
blueprint for the future development of the South
Kensington site. Called the NHM Masterplan, it
provides a 20-year framework for improvements
to the property such as better access, organisation
and circulation within the public spaces, and
improved environmental conditions for the
collections and the people who work with them.
The Masterplan also provides a context for
delivering the objectives set out in our Building
Conservation Plan — to reveal the full splendour
of our fine heritage listed buildings and protect
them for the future.

Energy efficiency. We were re-accredited
under the Energy Efficiency Accreditation
Scheme, following an independent audit. The
scheme requires that we are audited every three
years to ensure that we are continuing to deliver
on our commitments. In addition, we were the
first museum to sign-up to the award-winning
Green-Works initiative that provides
environmental solutions for unwanted furniture.
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The quality of our people. The Museum is a
community of 911 highly capable and respected
people. It is through their energy and dedication
that we are able to release the value in our assets.
Our Human Resources team provided more than
1,000 training places on a variety of programmes
to help them develop their professional skills.

We are taking active measures to remove possible
barriers to the progression of women scientists. A

working party has proposed a series of initiatives

which the Museum has enthusiastically endorsed.

We are indebted to our volunteers, some 200 of
whom give their time and expertise to the
Museum’s great benefit. Many volunteers give a
day or more a week, working in the scientific
departments, helping with the databasing of the
collections, or assisting the Learning and Library
teams. Volunteers range from school and

university students on work experience or
placements to retired people, including former
Museum employees.

For employment and equal opportunities data see
www.nhm.ac.uk/info/corporate/opportunities.

sn 10y BUBOA £0/S00Z M3IADY [enuuy Wnasniy AI0ISIH [eInieN



Accomplishments. Many of our scientists and
researchers are eminent specialists with
international reputations. We are privileged to have
four Fellows of the Royal Society and 13 Individual
Merit Promotion (IMP) scientists on our staff.

There were some notable personal achievements
during the year:

« Professor Chris Stringer was elected a Fellow of
the Royal Society.

» Dr Monica Grady, Dr Sandy Knapp and Dr Mark
Wilkinson received Individual Merit Promotions
in the UK Research Council's 2003 scheme.

» Dr Grady was selected through open competition
to give the televised Royal Institution Christmas
lectures in 2003 on the theme A Voyage in
Space and Time.

« Professor Richard Fortey was awarded the 2004
Lewis Thomas prize by the Rockefeller University,
New York for his books and writings, which
include the well-received Earth: An Intimate
History published in 2004.

» Axel Muller, one of our post-doctoral fellows,
received the Abraham Gottlob Werner medal for
2003 from the German Society of Geosciences.

» Keith Willmott received an award for the best
paper in systematic entomology for 2001/02
from the Royal Entomological Society.

« Dick Vane-Wright, Keeper of Entomology, was
designated Doctor of Science by the University
of Copenhagen.

» Museum Explainer Dr Adrian Rundle has been
awarded the Geologists’ Association’s Halstead
Award for his contribution to geology.

Dr Adrian Rundle — Explainer.

Adrian Rundle joined the Museum five years ago. A lifelong enthusiast for
the natural world, with a doctorate in fossil molluscs, he works as an
Explainer for five days a week, then puts in another day in the
Palaeontology Department where he is helping to database the
microfossil collection.

His work as an Explainer brings him into constant contact with the public
in the Investigate gallery, the Earth Lab, and the Wildlife Garden, where he
gives pond life workshops. He has also given a Darwin Centre Live
presentation — on ‘fabulous fish ear-stones’.

‘I want to show people the natural world, get them enthusiastic and give

them support if they want to take their interest further,” he says. ‘I think

of myself as an Enthuser rather than an Explainer. If I can help people to
develop an enthusiasm for the natural world, then perhaps they will take

better care of it.
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Looking ahead: 2004/05 exhibitions and events

A dazzling new blockbuster
exhibition (details to be
announced) and a scary new
T. rex model are among the
attractions planned for the
coming year. For more
information and to book
tickets for special exhibitions
and events, visit our website
at www.nhm.ac.uk/exhibitions
or call (020) 7942 5000.

Face to Face. A compelling exhibition of works by
the artist and photographer James Mollison, whose
close-cropped portraits of orphaned apes highlight
the dangers threatening our primate cousins.

May to September 2005.

Wildlife Photographer of the Year. The
exhibition of winning and commended pictures
from the 2004 Wildlife Photographer of the Year
opens in October. The competition is organised
each year by the Natural History Museum and
BBC Wildlife Magazine.

23 October 2004 to 17 April 2005.

Pfizer Annual Science Forum. The tenth
annual lecture in this acclaimed series will be given
by Dr Armand Marie Leroi, the evolutionary
developmental biologist and author of Mutants.
15 November 2004.

Public Open Meeting. An opportunity to hear
about the Museum’s plans, review performance,
and ask questions. Museum scientists will be on
hand to talk about their work and show
specimens. Entry is free but is by ticket only —
please see

our website for further information and to

order tickets.

28 October 2004.

Richard Owen — The Man Who Invented
Dinosaurs. A celebration of the gifted but
controversial scientist Richard Owen on the
bicentenary of his birth. Admission free.

Until 31 October 2004.

Poo — A Natural History of the
Unmentionable. Everything you ever wanted to
know about poo. This unusual exhibition, based on
Nicola Davies’ new book of the same title, features
everything from professional poo-eaters to faecal
farmers. At the Walter Rothschild Zoological
Museum in Tring. Admission free.

Until 28 November 2004.

Nature on our Doorstep. This photographic
exhibition features the work of local
photographers Jill Pakenham, Paul Keene, Andy
Sands and Chris Doncaster. At the Walter
Rothschild Zoological Museum in Tring.

Until 5 December 2004.

Animal Mummies. A look at the different

types of animals mummified by the Egyptians and
other cultures, plus examples of natural
mummification. At the Walter Rothschild
Zoological Museum in Tring.

February to July 2005.
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Above: one of James Mollison’s portraits of orphaned apes.

Above right: This photo of courting white-capped albatrosses
by Tui De Roy is one of the award-winning entries in the
Wildlife Photographer of the Year 2004 competition.
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Our supporters

We are fortunate to have a
generous community of
supporters, ranging from
government and public bodies
to charitable trusts, foundations,

companies and private individuals.

We are immensely grateful to
them for their continued support
during 2003/04.

Essential financial support. Our Development
Department works with our supporters to generate
funds for scientific research, exhibitions and
educational activities. The team is also leading the
Campaign to raise the £65m needed for Phase
Two of the Darwin Centre, with members of our
Development Council playing a key role. In
October 2003 Professor and Mrs Anthony
Marmont generously pledged £1.6 million towards
Phase Two. Their gift will be used to empower
Darwin Centre visitors to take an active part in
monitoring and managing their own local wildlife.
The Garfield Weston Foundation also generously
donated a further £1 million to the Campaign. In
June 2003 we hosted our first Summer Party in the
grounds of the Darwin Centre. This was attended
by more than 300 guests and raised over £27,000
for the Darwin Centre Campaign.

The Museum’s new learning strategy is benefiting
from Deutsche Bank’s valuable support — the
bank has pledged £45,000 towards the Learning
Department enabling the Museum to participate
in its Enriching Curriculum Learning initiative,
which provides assistance to its key link schools
across London.

If you would like to support the Museum please
contact us on (020) 7942 5906.

Our Membership and Individual Patrons programmes offer a
range of benefits including free entry to special exhibitions,
discounts at our shops and restaurants, and use of the
Members' room.

Members and Patrons also have access to exclusive events,
quided tours and organised trips to such destinations as the
gardens of Wakehurst Place (top) and Down House (above),
Charles Darwin’s house in Kent.

For further information on Membership, visit our website at
www.nhm.ac.uk/membership. For all Patrons enquiries
please call 020 7942 5953.
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Development Council

The Lord Palumbo (Chairman)
Harvey M Soning (Deputy Chairman)
Dr and Mrs Buzz Aldrin

Ewen Balfour

Jana Bennett OBE

The Rt Hon the Earl Cadogan DL
William T Golden

Michael Henderson

Luke Johnson

John Leighfield CBE

Lord May of Oxford OM AC Kt PRS
Professor Jacquie McGlade

Sir Mark Moody-Stuart KCMG
Professor Sir Keith O'Nions FRS

The Lord Oxburgh FRS KBE

Lady Palumbo

The Rt Hon Lord Peyton of Yeovil PC
Edward Posey

Dr Ralph Rayner

The Hon Miriam Rothschild DBE FRS
Mark T Schnebli

Oliver Stocken

Sir Richard Sykes DSc FRS

Sir Crispin Tickell GCMG KCVO
Professor The Lord Winston

Patrons Council

Ginny Pulbrook (Chairman)
John Duggan

Renée Elliott

Ross Jobber

Harvey M Soning

Edmond Warner

Charles Williams

Trustees of the American Friends of
the Natural History Museum London

Ronald E Cohen (Chairman)

Harvey M Soning (Chairman Emeritus)
Dr Buzz Aldrin

Jana Bennett OBE

Sir Neil Chalmers

Dr Jack Horner

Julian A Josephs

Matthew J Scheckner

Stephen J Solomon

Darwin Centre Campaign gifts

The Alborada Trust, Mr Henry Angest, The David and
Frederick Barclay Foundation, The Cadogan Charity,
Department for Culture, Media and Sport, Mr Philip
Darwin, The John Ellerman Foundation, Miss Rhianna
Evans, GlaxoSmithKline plc, Mr Robert Goelet, Mr
William T Golden, Mr Michael Henderson, Heritage
Lottery Fund, Mr Garrett Herman, Mr Luke Johnson,
Professor Anthony & Mrs Angela Marmont, The
Mercers’ Company, Pentagon Capital Management Plc,
Dr Ralph Rayner, Royal Commission for the Exhibition
of 1851, Sir Robin Saxby, Mr Mark T Schnebli, Mr David
E Shaw, The John Jefferson Smurfit Monegasque
Foundation, Mr Harvey M Soning, Mr Oliver & Mrs Sally
Stocken, Sir Mark Moody-Stuart KCMG, Sir Hugh &
Lady Ruby Sykes, Mr Tony Tabatznik, The Wellcome
Trust, The Garfield Weston Foundation, Professor The
Lord Winston, The Wolfson Foundation, and many
anonymous gifts.

2003/04 Contributors

Revenue and in kind gifts

Arts & Business, BP plc, Cadogan Estates Ltd,
connect2cleanrooms, The Ernest Cook Trust, Deutsche
Bank AG, Mrs Janet Dwek, Mr Uri Geller, The Health
Foundation, The Inverforth Charitable Trust, Mr & Mrs
George Loudon, John Lyon’s Charity, Michael Marks
Charitable Trust, Marsh Christian Trust, The Andrew W.
Mellon Foundation, The Mercers’ Company, The
National Art Collections Fund, L'Oréal, Pfizer Limited,
The Hon Miriam Rothschild DBE FRS, The Joseph Strong
Frazer Trust, WWF UK, and two anonymous gifts.

Corporate Patrons

Partner
BP plc, GlaxoSmithKline plc, Inmedia, Nature,
Pfizer Limited.

Benefactor
American Express, Bloomberg LP, British Airways plc,
L'Oréal, Rio Tinto plc, Zephyr — TVC.

Supporter
connect2cleanrooms, Turtle Soup.

Individual Patrons
Voyager
Mr & Mrs Bernie Ecclestone.

Explorer
Mr & Mrs Anthony M V Hoare, and one
anonymous Patron.
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Naturalist
Mr & Mrs Malcolm Moir, Mr & Mrs Richard Peskin, and
one anonymous Patron.

Collector

Mr Toby & Mrs Kate Anstruther, Mr & Mrs Lawrence
Banks, Mr William Bollinger, Mr Paul Brett, Mr
Buckingham & Mrs Fosnowska, Mr & Mrs Peter

Cadbury, Mr David Charlwood, Mr & Mrs David Cooper,

Crest Nicholson PLC, Mr & Mrs Maurice Dwek, Mr &
Mrs Donald Gordon, Mr Ross Jobber, Mr & Mrs George
Loudon, Dr D W Martin, Professor & Mrs Anthony
Mellows, Mr Guy Naggar & The Hon Mrs Marion
Naggar, Mr & Mrs Stephen Plant, Mr Alexis & Mrs
Frances Prenn, Mr & Mrs Peter Shalson, Mr Harvey M
Soning, Mr Mark Tellwright & Dr Anna Cockell, Mr
Edmond Warner.

Benefactor

Mr & Mrs Richard Burston, Mr Philip Darwin, Mr John
Duggan, Ms Renée Elliott (Planet Organic Ltd), Mr Aron
M Freedman, Gresham Hotel Group plc, Mr & Mrs
Grove, Sir Eddie & Lady Kulukundis, Mr & Mrs David
Meller, Dr Taber Meyers, Mr James Montier, Mr Roger
Moss, Mrs Janet Murfitt, Mr & Mrs Stephen Partridge-
Hicks, Ms Ginny Pulbrook, Mr & Mrs Clive Rayden, Mr
William Shufflebotham, Mrs Clare Stevens, Ms Eleanor
Stride, Mr Francis Weaver, Mr Charles Williams, and
three anonymous Patrons.

Legacies
Pledged during the year

Mr Stephen Dawes, and two anonymous donors.

Received during the year
Dr Geoffrey Kerrich.

A baby dinosaur bursts into life when visitors give money
at our new donation boxes in the public galleries.

siopoddns anQ $0/£00Z MIIASY [enUUY WN3SNIA AJOISIH [eInieN



The Museum is a
substantial business that makes a
significant contribution to the UK
economy. We are focused on
maximising income from our
trading units, while managing our
expenditure carefully to ensure
that we deliver value for money.
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Our available
income in 2003/04 was £45.2 million, of which we
spent £42.1 million on outgoings and capital
projects. The Treasurehouse & Powerhouse report
published during the year pointed out that the
Museum’s turnover is broadly equivalent to that of
an average Premiership football club, a smaller
university or a medium-sized hospital. The report
went on to argue that each pound of grant-in-aid
produces between £3.25 and £4.00 in wider
economic benefit, not only in London and the
South East but nationally as the Museum’s
expenditure is dispersed across the UK.

Of the £39.6 million that we
received as grant-in-aid, £6.7 million was
compensation for loss of revenue following the
introduction of free entry for all adults in 2001
and £3.5 million was earmarked for the
refurbishment of the Palaeontology Building. In
2003/04, grant-in-aid accounted for 88% of our
available funding.

This was the third and final year of the current
funding agreement, which sets out the levels of
grant-in-aid and defines the Museum’s
performance targets. A new funding agreement,
to cover the 2006/09 period, will be finalised in
Autumn 2004. Our long-term aim is to reduce our
dependence on grant-in-aid, by maximising
revenue from our trading operations and by
opening up new sources of financial support for
our scientific research and exhibitions.

The
success of T. rex: The Killer Question ensured that
this would be an exceptional year for admissions
revenue, which was nearly 75% higher than the
previous year. Income from science grants and
consulting, which has increased steadily in recent
years, was £4.9 million — an increase of around
19% on 2002/03. Strong visitor numbers helped to
maintain turnover in retailing and catering, while
membership, publishing and our other services
mostly delivered a steady or positive performance.
Our Conferences and Events business has been
impacted by the downturn in corporate spending,
though we are expecting bookings to improve in
the coming year.

Expenditure was down on the previous year,
mostly because of lower capital spending. The
increase in estates services expenditure was the
result of a reallocation of security and
housekeeping costs. Capital projects included the
completion of the first phase of the IT network
and further work on the refurbishment of the
Palaeontology Building, which is now nearing
completion.

The figures shown are an overview and are subject to final
audit. For a complete set of the Museum'’s audited annual
accounts, please contact: The Stationery Office, PO Box 276,
London SW8 5DT, telephone (020) 7873 0011.
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Our research depends
on external funding from research councils, the
European Union, trusts, charities and other
grant-awarding bodies. The largest grants for
projects that commenced during the year are
listed below (some are collaborative projects and
the amounts shown include partner funding unless
otherwise stated).

The Museum will receive £1.8 million from the
EU for SYNTHESYS. This project will ensure that
the collections and knowledge in Europe’s
museums and herbaria are shared and used to
the maximum benefit of all participating
institutions (see page 13). The total value of
the project to all participants is £8.7 million.

£329,549 from the Biotechnology and
Biological Sciences Research Council (BBSRC)
for large scale DNA sequencing in taxonomy.

£240,096 from the Darwin Initiative to
enhance biodiversity conservation across the
Humid Chaco trans-boundary ecoregion of
Argentina and Paraguay.

£198,992 from the Natural Environment
Research Council (NERC) for quantification of
terrestrial climate records.

£195,975 from The Health Foundation for
improving children’s health by control
of schistosomiasis.

£173,723 from the Darwin Initiative to develop
capacity in Belize for the conservation and
sustainable management of xaté palms.

£165,460 from the EU (Marie Curie Fellowship)
for conserving biodiversity in a changing world.

£165,460 from the EU (Marie Curie Fellowship)
for the phylogeny and evolution of
subterranean European cave beetles.

£149,187 from the Particle Physics and
Astronomy Research Council (PPARC) for the
action and effects of water on Mars.

£136,500 from the NERC for the optimisation of
bone reactivity for use in the remediation of
toxic metals.

The Museum will receive £129,252 from the EU
for the Assessing Large Scale Environmental
Risks with Tested Methods project (ALARM)
which is investigating the threats to pollination
biodiversity. The total value of the project to all
participants is £1.9 million.

£114,746 from the EU (Marie Curie Fellowship)
for the evolutionary reproductive ecology of
caecilian amphibians.

£110,569 from the EU (Marie Curie Fellowship)
for calcareous dinoflagellate culturing
experiments.

£107,033 from the Wellcome Trust for
comparative evolutionary cell biology and
proteomic analysis of the Golgi apparatus in
Trichomonas vaginalis.

£101,136 from the EU (INTAS) for the terrestrial
fauna and floras of the Isle of Wight Insect Bed
(see page 14).

The Museum will receive £98,878 from the EU’s
Marine Biodiversity and Ecosystem Functioning
(MARBEF) network to assess and forecast
changes in biodiversity, structure, function and
dynamics of ecosystems and their services,
particularly marine ecosystems functioning. The
total value of the project to all participants is
£5.62 million.

£80,000 from ENTRUST via Cherub
Environmental and Educational Projects Ltd for
maximising phosphorus recovery from
wastewater sludges.

£74,546 from the Department of Trade and
Industry for a scoping study to determine the
potential use of insect enzymes for depilation.

£73,038 from the EU (Marie Curie Fellowship)
for interrelated grazing behaviour and dynamics
of marine planktonic protests.

£68,284 from the Darwin Initiative for land
snails as models for biodiversity assessment in
Sri Lanka (see page 15).

£39,541 from the NERC for fluorescence
properties of fossil peridinioid and
gonyaulacoid cysts.

£32,190 from the Royal Society for application
of novel taxonomic techniques in understanding
podocopid ostracod biodiversity, biogeography
and phylogeny.

£30,244 from the NERC for dating the radiation
of the pleurocarpous mosses.
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The figures shown are an overview and are subject to final audit.
For a complete set of the Museum’s audited annual accounts, please contact:
The Stationery Office, PO Box 276, London SW8 5DT, telephone (020) 7873 0011.

Self-generated and trading income
Admissions and related income
Membership

Publishing

Licensing and picture library

Retail

Catering

Conferencing and Events
Exhibitions and education
Scientific grant income

Other science income

International Business Development

Total
Costs
Profit

Sponsorship and other income
Sponsorship and donations

Other income

Costs

Net other income
Heritage Lottery funding
Grant in aid

Total available

00/01 01/02 02/03 03/04
£k £k £k £k
43713 35623 531.2 9273
201.2 125.8 136.3 2184
369.1 210.0 275.8 2774
285.2 160.8 206.2 187.0
1969.2 26795 27557 28737
2453 307.0 2925 3388
18468 18146 15958 1,387.5
2429 146.6 87.7 460.8
21146 25339 26896 32281
9705 14109 14737 1,706.6
9429 11221 9585 1,036.6
13,559.0 14,073.5 11,003.0 12,6422
6,850.5 8269.1 82454  9,345.1
6,708.5 58044 27576 3,297.1
23139 14254 10595 25299
2,607.7 27779 26238 2,692.0
49216 42033 36833 52219
30471  2,799.2 29849  3,059.7
1,874.5 1,404.1 698.4 2,162.2
- 115.1 471.7 109.0
30,408.0 32,377.0 38,0850 39,603.0

38,991.0 39,700.6 42,012.7 45,171.3

Current

Estates Services

Communication and Development
Visitor Services

Exhibitions and Education
Curation & Research

Libraries & Information Systems
Corporate Services/Other

Total

Capital

Buildings

Exhibitions

Equipment and IT projects

Total

Total expenditure

00/01 01/02 02/03 03/04
£k £k £k £k
4,787.8 55422 5,389.5 8,085.8
1,054.6 1,123.2 2,691.2 3,029.7
3,943.0 4,172.2 4,468.2 2,609.3
4,044.5 4,461.7 3,871.1 2,622.2
11,157.8 11,523.9 12,041.7 12,695.1
2,234.8 2,495.8 2,679.6 2,855.0
3,098.9 3,306.9 3,574.5 3,342.4
30,3214 32,6259 34,715.8 35,239.5
11,076.8 2,115.9 7,293.4 5,946.4
187.4 9571 206.3 -
486.0 581.4 1,597.4 939.7
11,750.2 3,654.4 9,097.1 6,886.1
42,071.6  36,280.3 43,812.9 42,125.6
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We are
open and accountable in the
way that we run our affairs, and
committed to ensuring that
robust corporate governance
processes are in place.
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The Natural History Museum
is governed by a Board of Trustees, which
establishes Museum policy, reviews performance
and confirms appointments to key management
positions. Minutes of the Board’s meetings can be
found on our website at www.nhm.ac.uk/info/
corporate/minutes/index.html. Trustees attend the
annual Public Open Meeting where members of
the public have the opportunity to hear about the
Museum’s plans and ask questions.

Of the twelve Trustees, eight are appointed by the
Prime Minister, one by the Secretary of State for
Culture, Media and Sport on the recommendation
of the President of the Royal Society, and three by
the Board of Trustees themselves. The
appointments are part-time, unpaid and normally
last for five years with the option of a second five-
year appointment.

We welcomed two new Trustees during the year,
Sir William Castell, President and CEO of GE
Healthcare, and Professor Georgina Mace, Director
of Science at the Zoological Society of London.
They replaced Ms Jana Bennett and Professor
Anne Mclaren, who stepped down from the Board
at the end of 2003.

The 2004 Trustees are:

Professor Sir Keith O’Nions FRS (Chairman)
Sir William Castell LVO

Professor Dianne Edwards CBE FRS
Professor Michael Hassell CBE FRS
Dame Judith Mayhew Jonas DBE
Professor Christopher Leaver CBE FRS
Professor Jacquie McGlade

Professor Georgina Mace OBE FRS
Lord Palumbo

Professor Linda Partridge CBE FRS FRSE
Mr Oliver Stocken

Sir Richard Sykes FRS

Our Audit and Assurance
team has a key role as a provider of risk
management advice and internal audits, a service
that it also supplies to the National Museum of
Science and Industry. The team’s work prompted
a series of improvements during the year in the
way that we identify, assess and manage
corporate risks.

Several reviews were completed into specific
aspects of the Museum’s operations, including
procurement, publishing, the Darwin Centre
project, payroll and cash handling. In February
2004 the team was appointed to act as auditors
of the SYNTHESYS project which the Museum is
coordinating.
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If you would like to receive a What's On leaflet listing the
Museum’s exhibitions, events and activities for all ages, or have
a specific interest in any of the following, please tick the
relevant boxes below and fill in your contact details.

D What's On leaflet
D The Darwin Centre
I:] Membership

D Private donations

D Corporate sponsorship

D Corporate hire

D Access for visitors with disabilities
D Courses for adults

D Publications

D The Corporate Plan

D The Museum'’s Science Strategy

Address

Postcode
Telephone

Email

Thank you




Director Dr Michael Dixon

Director of Communications and Development Sharon Ament

Director of Finance Neil Greenwood
Director of Human Resources David Hill

Director of Science Dr Richard Lane

Director of Visitor and Operational Services Deirdre Candlin

Director, The Walter Rothschild Zoological Museum, Tring Teresa Wild

Botany Dr Johannes Vogel
Entomology Dr Quentin Wheeler
Mineralogy Prof Andrew Fleet
Palaeontology Dr Norman MacLeod

Zoology Prof Philip Rainbow

Audit David Thorpe

Business and Commercial Strategy Louise Emerson
Communications Tom Engel

Conference and Events Ian Fraser

Customer Development Terry Lester

Darwin Centre Richard Toy

Development Caroline Whitaker

Estates Kevin Rellis

Information and Library Services Graham Higley
Interactive Media Ailsa Barry

International Business Development Audrey O'Connell
Interpretation and Design Gordon Rankmore
Learning Dr Honor Gay

Visitor Commerce Sue Yeend-Curd

Visitor Services Ian Jenkinson

Media enquiries

Membership

(020) 7942 5480
(020) 7942 5253
(020) 7942 5034
(020) 7942 5514
(020) 7942 5299
(020) 7942 5426
(020) 7942 6155

(020) 7942 5282
(020) 7942 5738
(020) 7942 5495
(020) 7942 5204
(020) 7942 5275

(020) 7942 5307
(020) 7942 5758
(020) 7942 5907
(020) 7942 5208
(020) 7942 5788
(020) 7942 5454
(020) 7942 5252
(020) 7942 5281
(020) 7942 5261
(020) 7942 5992
(020) 7942 5397
(020) 7942 5799
(020) 7942 5512
(020) 7942 5366
(020) 7942 5732

(020) 7942 5654
(020) 7942 5792

This report is also available online at www.nhm.ac.uk/report
and in large print, Braille and audio cassette.

For copies please contact
Wendy Ladd, Communications,
The Natural History Museum,
Cromwell Road,

London SW7 5BD

tel: (020) 7942 5067

email: marketing@nhm.ac.uk

This report covers the Museum's financial year
1 April 2003 to 31 March 2004.
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